11/29/2023

NORTH CAROLINA LOCAL GOVERNMENT

DEBT SETOFF
CLEARINGHOUSE

CLIENT SOFTWARE TRAINING WORKSHOP

5 Five Star

COMPUTING

* Benefits

* Security

* Most recent changes in the client software

* Closing out current year (year-end processes)

* Preparing for upcoming tax year

* Details of all software options and reports

* Combination of PowerPoint and inside software

More secure than transmi

* SSN/ITINs are encrypted and view/print controlled

* Userids, passwords and Clearinghouse url
(https://setoff.fivestarcomputing.com) encrypted

* Allows for departments to manage entry and update of
debts differently (manual entry, import ASCII or Excel)

* Vendor/third-party can provide debts for one or more
departments

* Audit trails
= Dates debtors/debts added/updated/letters printed

* Due process letters generation - be sure to save/backup pdfs
= Import logos for letterhead
= Separate information for each department/account code

* Automatically transmits XMIT (balance file after a setoff
import)

* Automatically transmits totals from an import

4

2023Workshop-ClientSoftware.pdf




11/29/2023

* Updates — when exiting — chec
Current version: 2023.01c (exit software update)

Cherching b Versies Updese .. Pivase Wea Latest for new users or special requests: 2023.07

+ Ifupto date ‘ @ o

* Security - restrict access to fi
= Can not import using SELECTIVE for C/N--XMIT.TXT FILE nor

setoff.txt

T | e A Toah ek Vil

* 2023.07 [ differences from 2

= Updated dynamic link libraries (dII)
= No functional changes
* When export settings

T ] i b e
) i ——
i G+ | genene .
. To upgrade , 2023.01 must first be uninstalled and then
, - 7 - .
2023.07 installed - cannot be done via the Exit Upgrade. XMIT.TXT file has all debtors and debts (vtnth SSN) for the local government and serves no purpose for
the local government to download. Clearinghouse downloads soon after 5 p.m. each Friday and deletes.

341 local governments using, nearly 1,000 users

o Displays version in file name
Send email request for this reinstall.

C999_semtings_2307.02
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* Based on debt account code:
= TAX, UTL, EMS, HLT, etc.
= configure the options so can’t choose e
incorrect options thus deleting or
duplicating debts — user just chooses the

source file to import (usually same file et et e
name) B —

ghouse can assist in configuring so local government can import alone with confidence of correct options

being configured. Afterwards, contact us if a special process is needed or there is a change in third-party vendor.

Plans for 2024 are for more local governments to do their own imports (documentation and training
provided). First to implement is EMS MC weekly adjustments then NCPTS and OneTax.
Clearinghouse receives status and results and records and checks against prior imports.

9

Automatically exports to the

Clearinghouse after a successful

ASCII or Excel import:
= Import Status report sent to the
Clearinghouse
= Summary report sent to the
Clearinghouse

= Export of all debt balances for the local

Tansmit | Letters  Addeess Tools Interest  Melp

Export To Clesringhouse > | Debtorloformation |

EMS_Summary.
;:Xx_‘hoonn'zm

- Y
[ -

. [ Y —
government sent to the Clearinghouse ‘o Grmnae

* Automatically exports to the |t
Clearinghouse after a successful [ T
import of setoff.txt:

= Export of ALL debt balances for all ‘ o Do epo (AT bt was satedho
departments from the local government Ouvghoe
to the Clearinghouse

Debtor Comments

= Debtor entries with ability to print/edit/delete

* Year end clean-up by department (previously did ALL)
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| Repons | impontapon  Tanama e rge 3915 T30
* Setoff Status Report | s Setoff Status Report =..ms s mom 50 o oe
e — pesTe——y Feopay 230 e [rgpe—_ v e
5 d = . i [wmn e [— v vam wm wm
o - wwn  Missed i - - S5 e R fev 3z ww e
—n o | [ wm w L vy fopicas) P
= - “et 0 glgand p—— o 1 o s e w5
v - o
o » o e [rgre— mo e
seomn " 11/21
s B waan sums oy [ mm wn
- » - N i T e o drrir Y = iR
o - - : e - FEg—— o e
smnass s Great for reconciliation with Capital - “ . o o fuo B
- ‘ Management deposits - ensures s ‘ v = =1 o e e
. - N — rows v - —
o . setoffs were Eemizt e 3 - 20 s B0 Ui a0 wm
s H Clearinghouse if any missing, even o . o 2o W s e 6o
oy ‘ | .
N past years! On!y goes bac!(to use of \'::: : :::: MR Sl B e B 150
- . software, last install/rebuild. - P PO "*iﬂ."ﬁ-i 26| v
o 0

* Besureyour L.T. is doing regular backups: \ L) (&) TP pess
= NCDebtsetoff.mdf (main database file) * User Name: e of ki

= NCDebtsetoff.Idf (log file of all transactions and changes) = Five Star or admin assigned

* Password:
= Otherwise lose lots of important information that cannot be

= Five Star or admin assigned
recovered - Debtors and Debt balances can be restored, but , K g . .
nothing else! » currently doesn’t expire - but can be changed by Five Star or admin

on attempts - must d open again - User Name i

and does not need Clearinghouse or admin intervention.
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¥ North Carolina Debt Setoff Program
Debtors Reports Import/Export  Transmit  Letters Tools Interest Help

WMesdRT 4
* Use mouse to highlight menu option [ ebtors | Repors

¢ Usemouse to clickicon e wse i
gaoumu

A et

emataa )

¢ Usekeyboard combinations E] and 1%t character of menu option:
= Debtors  Reports Import/Export  Maintenance
= Transmit Letters  Help

Took | Wttty
Admintiator b | Accountlnformation

— ]
e r—
o (o

[ T —

parameters and connection credentials

to secure folder at Clearinghouse

= Smart Password (changes every 9o days)

= All others - do not change - unless changed
by the admin user

word after
7 days oris

in can update the TRANSMIT

received. Must be done wi

g a Password was successfully changed

code and description
* Change - moves debts from one

= = = account code to another
] [ntee, * Configure - set information for due
e p— process notification letters, years
Desorgton .
s gy o soven before expires (when debts entered
- = manually) and Interest Accrual (TAX)
i ns

Each account code can have its own configured settings for
letters, logos, expiration date years and interest accrual

required notification letter

= Signature (optional)

Expiration Date Years (if manually entered)
Interest Accrual - Yes or No

Description— appears in notification letter

[
Top Margn (200 =] Ll ol
L = e [ —

oman (5 =) e tnerg (2=
[ | vor sore: [31_=)

(g #OF (30 =] TeoMewpmpor (35 =]

Logo W PO (346 =] Logosemspe POF. (130 =

L A ———

Loge Frenams:

Set marginsand logo parameters

Utilize Logo - accesses logo picture from
storedlocation

Use Import - configure import options

Clearinghouse will assist in initial set-up and

changes. Will also implement logo, if provided.
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‘Account Information
Account Code

acemmaCote

with a certain character string that e

are in the incorrect Account Code or « Set customized

have no Account Code functions

= Enter beginning characters of account i

numbers and a resulting Account Code * Protect SSN view for
online and print
page(s)
* Set access or restrict o
T =
by account code - s cess
~ irues e

Select by
account

code/dept setoff file of the year has been

* ONLY method for changing

an existing SSN to a non- [ e v Congessy |
processed existing SSN
* Contact Five Star if need + If New SSN does not yet
. exist, all debt(s) from Old
assistance SSN are moved to New SSN
bt ] muanan « If New SSN exists, debts
$9.00 fapared Ortes
LEL LN For highest level of security — delete debts less than &?::gg;&%?dwﬂﬂnﬁgw (or
$50 and expired debts. Suggest first create an Excel SSN first, then do Change

file and save to retain ACQUIRED SSNs. SSN)

Cannot change in Debtor screens — optioniis here in
the Tools menu
5 24
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* Powerful option to
globally change ALL;
one date; or a range of
dates

* Can do ALL account

codes or just one

Update Options.
O G M Comphance Det RBELER
® Orly change for Curent Complance Date: [0 Update all Account Codes

© Oriy change dates wihn ot and End dterange. Code: |HLT

* Powerful option to
globally change ALL;

End Complance Dte: (112772023~
. Date: 10V~
one date; or a range of
dates © Change Al Comphance Dites h-u.::;u:...
(® Oniy change for Cument Comphance Date
* Can do ALL account e —

codes or just one

« Powerful option to fix any
city/town name. Probably
the result of a
Clearinghouse database
creation from debts
submitted by ASClI files
(layout for city is 10
characters)

« Will do for all account

codes

* Select a different printer
for various reasons.

* Be sure to select

« If still doesn’t print, may

have to select [sesoefakpinta]
* Then change back to
normal default printer

ou [ —

.
W R g

o) o ) |
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* ALL Users [ * Enter choice and click
. Change SN
= Check for System Updates (new I g * For Last Name or First Name i
- e ComplanceOse =
version) Gy can enter a partial name and =l
»If not checked, will not look for | will return matching results —

newer versions
» certain remote connectivity does

not allow for automatic updates roowa o e
. 01 Oogee Sere e | SELMA 3
= Debt Controls — cannot enter or edit Milmaniess OUROTTE 0 Double-click
X . sy [mwor fe the desired
a debt amount above this maximum Cr = person

amount

[ Search
* Search Quick View
e oo 8 = Displays ALL debtors = m]
3
it et fsin ™
R e based on userac;ess e e
53 o [rwss— Taovan fowam [ s o om and SSN appears if o, I
e o e e e o e have view ful £ e
. ave view full SSN oz L
_ rlghts :::; :zs = ::‘::(M:' ":“:‘“n ::“ ::: :::: :
551908 ABSOTTS. OBV 1015 PETERSBURG . ud1sd1 0eds 000 un
| 995708654 ABEY Rl SILEANNG TREE RO UO022) 000 00 un
e i i e ) (i) e
T T ey

(Comtutn | [Swotriy | (Gt | [owmey | [ e ]

3
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* Search Quick View

. . s [ 5 M ocaurt Nt [ -5
= Clickany of the nine |, e by [ MO0 oo fem | o |
s ema mowan et ioor Enmm o s mea os
(SSNtoAcctCode) | zomims | == oo pmm e e
column descriptions S s (o Whmanin 1ot ETIT) o
IO drderan S T Sacwsmon bew. %D mB 0w Lo
to SORT by that T T s
description e
o e e [ s TP T o
O SRt ST T T s
i o G ETIT) o
e o N T R tm s wvan o
e e PN T ) v om s
[ o e oo i s T s
e o T ETET) s
e o oA e e om s

* Search Quick View |#&= = X
. Cl B em L e P I -l - B

C[ICksame CO[umn » e RMONOA ) HERTTAGE LOOP - LT3 ©ox w9 e W‘w

T 1 AT 144 ABBNGTON samgs. 91 HORTH BRAVE ST | L0828 o TR0 Rae um

description AGAIN ||| Ziseom s s v 1o Jour o

f 9T ASBSGTON  MMES |11 WORTHBRAVEST 03088 B mw (e v

toSORTinreverse || Zisime oo memews o oromn oo

Order 511066 ABBOTTS HOEVENA 90§ PETERSHURG . | U0MD 0400 008 un

RN 453 LEANING TREERD 100223 o oo un

neoesr[mor Lo m voons om (mom e un

LCORY |30 CLEVERANO YD | USOTeS. L) 1WA AN UM

Double-click coen |7 anemo 0 U W |mew ez v

the desired W MRS 0u3 | WSRDRUNTRO | U0uB) 0w  fo wn

person DT ABREY CoRA W95 COACHMONT uome2 oo 000 un

men272 reney om |wsscomwont ua: om  foon un

e omwsrcocwont uane o fom wn.

TEIE AGAANRAVE  SUSAN |02 TRTON scusRE | uoom ] L] un

NI AOURION (Dm0 [MERONMOORD | G0N om o wn

* Search Quick View - "m a aw p— - - =
Abbrev. e a— ]
. = o 2 S cusome e fow
= Displays ALL debtors wen  msww oo oumorre © mam
s loema | msremsamcen wees e
regardless of user e = s 186 20 ousorte w am
= ot 20 tae e - ownarre w am
access and no SSNs  wse eoasr RO R oumore W lam
e [ten e wesrous e
appear s 0w s R0 ousore e fmm
= o ¢ corrmmnt e e fam
Very fast o o e T R0 ownorre [
because doesn't e 1032 TRYON SOUARE ROCKY MOANT w am
have to unencrypt L] On 14508841000 A umoTTE CET
P T P oumore w

« If double click on
a debtor that do

Fr Mo JAMES. Madde e Lot Mg ABBIGTON
not have access i wmsmmmes
1 . Adswa 2
rights to their . . e
debt(s) —ONLY e uzn - et

Ops Dat e Sedt
et

demographics are | = =
displayed

If any debts were
ot RE: TED
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* Add suffix: Jr, Srinlast

- name, if available
o Mise rta - + Do not use e
Javemt apostrophe/single quote or Frt Nome:  Ingebory Mods et C Lo Name:  Arcerseen
3 ,
tovem2 double quotes.‘ g.O‘[\lga!: o T
e P L1 — use Oneal or William “Bill”, KA G
- in name or address Addrena 2
Dropdown for all account codes permitied .
—— P e T * Do manual entry for just 20 Cy: Cotd Swe: IC__ =] ZoCode: z7m
or less debs, rather than
CopimcaCae. DUDH - EommOm BBES « 1 ek bme st 000 [e—— creating Excel spreadsheet

.Cannot change SSN here — must use Tools-Users-Change SSN optionl

®

2 Add Comment

1012019 wa
Jerg diocumarts i before we generate a refund.

ssn. (591006455

L — taate et (1]

1§ Sme: [NC |
Updated: | ]

Code  Account Number [

v [anzuazu [12a172029

2023Workshop-ClientSoftware.pdf 10
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SN is masked if configured in User Setup-Report
Hoth Caroina Dt Selon Program
Ot 1072018

R ssif Hame ‘Camment Date Comumaet
Commant Report AT AZbigion James DTZ015  E1SZ015 Daptof Ruverish 1SS § AT o a00S BT i
| L
8212019 Refund chack crested 3o maded i HCACC.
TH2018 e Gabt smount mas re-sntaeed fo¢ 471 80
wrsTI0es  Avvom.ovens waz018

foranaanng

1072019 1012019 cated g s an s m sty when anctuan
Ereviousty 4RI I Bng 00umerts ) Betore s Generath 3 retund

* Debtor comes in and/or calls:
= demands to be removed TRy W
= pays debt in full
= wrong person (Jr./Sr.)
Debtor probably already filed taxes [ Delet ’o bt ]
and/or claimed lottery [M
= Unique ID/debt will be rejected and

needs to be added back for balancing

2

« Click foratotal ofall g, Setoll S oo

debts Amount Amt Date
|43400  [o00 [ [Tax_ [ T20141938¢
EX | |1ax [ T200841912

@ Total Debt Amount: §1,219.25

[_Setafi Hitory_|
Setoff Date Debtor Name: Original Amt Setoff Amt Fee Amt Balance Account Number
20140311 ARTEGA, RAVINE ... |2817.50 2500.00 1500 1750 8320107
20140917 ARTEGA, RAVINE ... |2817.50 N7.50 0.00 0.00 8320107
20140917 ARTEGA, RAVINE ... |317.50 40.00 0.00 277.50 EMS-01122012

a

2023Workshop-ClientSoftware.pdf
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Dae Operator Betion Descrpton
20130905 | | Debt Added .| Debt Amourt: 000743 25 Type: TAX Accourt Number: T2008-U1912 Expr
0130805 | Leters . |Nothcaon Leter Prrted: 09/05/2013
20130917 | Interest .. |Interest of 05.25 accrued - 09/17/2013

20160908 |FveStor .| Debt Updated .. Dett Amount rom: 441.9510: 434,00 Base Amourt fom: £41.951o: 400.00...§

[20160508  |FveSter .. |EXCELADD . |Debtoraddediom EXCELADD
20160908 FveStar EXCEL ADD Debt of 100 wth Accourt Number. 1234 added rom EXCEL ADD

J

s

Onginal Debt Setoff Setoff Expiration  Compliance
Amourt  Amount  Amt D e e Dete Date
10000 [0.00 0.00 | [ute [u1234 123172026 [08/01/2016
[Date Opertor_ Acton Descrption  Recount Number
20160308 FiveStar \EXZELM)D }deom»mn Number: U-1234 added from EXCEL ADD | U-1234
|2016-03.08 FiveSter . | Debt Update... Dett Amount from: 100.0010: 0.00 U-1234

6

* Only debts over $50 are submitted to the

s Dt S e O - Boen G toe e e T

| dwire B [ Gus == =
Bm  |om [z auz v v o om o
% lom . meenn w2z mavar v ow ow 0@

*Two owners: delinquent debt o
"Enter each responsible debtor (name and SSN) with
$400 each and send notification letters to both
=Split the debt at $200 each and send notification
letters to both
=Enter one debtor for the entire $400, if know one
debtor is more likely to have a tax refund

2023Workshop-ClientSoftware.pdf
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*If documentation provided:
= change all debts to $0.00 (that occurred PRIOR to
bankruptcy)
= enter bankruptcy details in comments

a5l Print preview
Aged Debt Report
Audit Report
Compliance Report
Compesiehcpert _
Expiration Report
Impert Status Error Report - ,'.,"5..-2.:1,‘_:' s':‘”-.:-m
Setof Report
Selective Report B = T "
s BEE E EE S
- BHE OEOE =
. mEE v ' == =

1) Adjustments
Alphabetical by last name list of any o A Atk e iz
debtors/debts resulting from the EDIT DEBTS
option for a date range and either a selected
or ALL account codes. Displays SSN, Name, S35 faies

)

Original Debt Amount, Adjusted Amount, T e .
s Samt
riun'ebnt Del;t:drpontm;,gctcon;ntlczde,:ctcrun ;:2: Absisca:
3 3 e Ade
umber and Adjusted Date. Includes Totals. =iz st

) [resvons
SutDus: IOVAZ | EndDae: [V272033 ~ SEBILINN  Vam Bl Watee

Account Codes: | ALL - Inchude o Dett Types ~]
Totis wma  wws  sumo

2) Aged Debts

Selected order (SSN, Name, Compliance Date}

st st

list of Debts Setoff or NOT Setoff for a date IR e (=

range and either a selected or ALL account 4] ]

codes, Based on Compliance Date. Displays S50 222, 2t

SSN, Name, Current Debt Amount, Account ) 2 e

MNumber and Compliance Date. Includes a Debt E;-ﬁ _‘r \::"'

amount wtal. maia A -

Reports | Import/Export_Transmit B A =

ihn A =4

‘Aged Debt Report it s G

i =

O Debus Sk ® Debts NOT Setcl i M e

= A =
1O Onder By SSN S
® Ondorby Lostrams Frsname Aocourt Codes:  ALL -Inchude ol Debt Types:
O Order by Complaonce Dte Lasname Fratname R

5

2023Workshop-ClientSoftware.pdf
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3) Audit
Selective list of any debtors/debts added/edited or marked

3) Audit

or not marked as Interest Accruable with a date range and Adjustments

either a selected or ALL account codes. Aged Debt Report

Alphabetical by last name list of any debtors/debts resulting ‘Auddt Report R

from the EDIT DEBTS option for a date range and either a (e nclude o Dettors E":":'#u“-‘” A ——
selected or ALL account codes. Displays SSN, Name, e aia B ¢
Address, Current Debt Amount, Account Code, Account [T —— —— Acoount Codes:  HLT Heath v -

Number, Compliance Date, Expiration Date, Interest e A mr v o

»Co ) nchuse Detts Added batwesn Oates
Accrual indicator (Y/N), Base Amount and Base Interest. [0 irchude Debts Edeed batwesn Dates Jr——

Includes Totals 50 bt oy e bdnd bt At i - J—

ur
L
) incku oy Dotta Madiod sa NOT bitarest Acenss .
S Due: [1172772073 e’
e o
aus

s e
nd Dme: [11727/2023  ~ s e

Accours Cogen: | ALL - nchude a8 Oett Troes -

4) Compliance
Alphabetical by last name list of debtors/debts fora
Compliance date range and either a selected or ALL
account 5. Displays SSN, Name, Current Debt
. o ccount codes. Displays SSN, Name, Current Deb Complance End Date: (123172033~
2] Inchute crty Debts Marked 23 e Accnsal nagw e I T Amount, Account Code, Account Number and
Compliance Date. Includes a Debt amount total. r
[0 ke cedy Detts Masked 8 NOT btevest Accnssl o P Account Codes: | ALL - Include al Debt Types
00 F o 8
2ot Dae: OVED <) frribgrrH e v wwan o v me an aports | Imporvipon_ Tarum 7
Adjustments Compuants Repsa
EndDue: sy Oate 11272022
1037 S S Aged Ocbt Repert Date Range: 172712023 They 12342004
Accort Codes: [TAX Tam V] Coesmemn oA 2w wwam  uovm v me
. o A Raps ssn nave DEBTAMOUNT  CODE ACCOUNTMUMBER  COMPLANGE DATE
Comphance Report 569012643 Alison Helen L W0k UM usMmTa 010272024
e - 11384 Andersson Aliada K 385 UM uBHES ovozrz0as
o W 200 T TAX 20 asa avane v Y 00 Ml dememlnD BE N ianE Hto]
il o) WEkw e v s ua Total Detit sa21 5T
B i)
- wine s

2023Workshop-ClientSoftware.pdf 14



11/29/2023

5) Composite a0 6) Expiration
Alphabetical by last name list of s e srarr arv s oetauus List of debtors/debts for an Expiration
debtors/debts for a selected (All debts, only i AT SEDEI o m H date range and either a selected or Be o wun = o
$0.00 debts or Not $0.00 debts) forselected i t....“"..; 3‘&.—.—“""‘:-.: oy E ﬁ 53 ALLaccount codes. Displays SSN, B i == {
or ALL account codes. Displays SSN, Name, it 22 o8 mk"."...;.- G N o Name, Current Debt Amount, me o s wman
Address, Current Debt Amount. Includes a IO Arcisfach] 4 Sancpos Boingon W ma mn Account Code, Account Number and » AT rmm s
4 IRIIND Aaphnd i O 1500 My U et womn mer ¥\ W1 e wian
Debt amount total. I Adsa! s &I Camoge 8 gl 1 " mn e Expiration Date. Includes a Debt ine 18
ol e Ol 1. I ma un bl.' 121500 -
O ne ama ma amount ttal. [ sann)
e o= EN e RE aan €
e R 1 Reports | Imgor/Expont_ Tomimit - T
frasey ¥ mn B Ban o
Moy b " mu Ad 3: n: l:m‘m]
e e b
-] H Aged Debt Report s e £
b % EH P o i)
e a Audt Report wn =
B ww an Complisnce Report e i e e hinn
e Ha o owr s
o o T e Composite Report st ot AL O Tt = LR e '
s &
= OEE OB
[T ] HH
5 5

7) Import Status Error

List of debtors/debts of rejected identified on the Import Status repor

error(s): invalid SSN(s), expired debt(s), name error(s), debt amount error(s). Identifies any future Compliance
Date (not an error - unless well into the future). Displays SSN, Name, Current Debt Amount and Account Number.

Reprs | impontaprt_Tan

Alphabetical by last name list of any debtors/debts setoff for a date
range and either a selected or ALL account codes. Always a Tuesday if
selecting ONE setoff date. Displays SSN, Name, Account Code, Account

Togers, [IEp RN Number, Source (REV or LOT), Setoff Date, Setoff Amount, Setoff Fee Sethi St Dot
[ ot Stots over Beport and Current Debt Amount (after setoff). Includes Setoff Amount, Setoff St End Due: 0D~
N Dept ERAOR fees and Current Debt amount totals.
809-00-0111  EMO ATTENTION: Debt rejected: Invalid SSH, begins with 0000 /W JESSICA Acct #: ALA-1521769:1 Pgthr e osort Cocs: |2 W et o
800-00-0145  EMO ATTENTION: Debt rejected: Invalid SSW, begins with G000 Ko JUSTIN Acct #: ALA-152277 Oate Range 04192023 They 0418202
800-00-0355  EMO ATTENTION: Debt rejected: Invalid Ssh, begins with 0000 ¢ LANTE ACCt #: ALA-1621672:1 o . Py
M0 Atbon Rrom  EMS  ENINII REV oUW M0 1B
225-45-2384  TAX Debt rejected: Expired: 1/1/2023 Debt Amount: 348.97 Acct #: IBGIKAK2E
238-57-4668  TAX Debt rejected: Expired: 1/1/2623 Debt Amount: 4.30 Acct : RGMAPSRIE I P AT e ax  anaiwm, oy S ma B
Total B
ssi Dept ERROR
286-89-3747  HLT Debt Imported with future Compliance Date: 2/17/2024 Debt Amount: 53.60 Acct #: 105781255 SR Abseeh, Do e e FEV e
385-25-0076  WLT Debt Imported with future Compliance Date: 2/17/2024 Debt Amount: 98.40 Acct ®: 105784656 Totsl Cowe. 4 T wame
59 &

2023Workshop-ClientSoftware.pdf 15
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9) Selective

Alphabetical by last name list of debtors/debts by current
debt amount range or by date added date range. Displays
SSN, Name, Account Number, Date Added and Current Debt
Amount, Account Code, and Expiration Date. Includes a Debt

Tl —
e —

St Dute: [11727/2023

amount total.
End Date: 172772003 |
Reports | Import/Export ns Use Dt Amcurt Range ()
| . Use Date Rarge: [
[ Selective Report P s
Prepasing PDF Fis:

Aocount Codes: | ALL- nchude  Dett Types

9) Selective
Alphabetical by last name list of debtors/debts by current
debtamount range or by date added date range. Displays

SSN, Mame, Account Number, Date Added and Current Debt Use Date Range []

Amount, Account Code, and Expiration Date. Includes a Debt et Rt

amount total. Ps POF Fie

SELECTIVE REPORT
BEGINMING DEET AMOUNT 000 THROUGH DEET AMOUNT 0.00 Accourt Coden: | TAX Tames.
BEGINNING DATE ADDED 11/27/2023 THROUGH DATE ADDED 11/27/2023
Account Codes Included TAX

SSN LAST NAME FIRST NAME ACCOUNT NUMBER  DATE ADDED CURRENT DEBT
989-01:2780 Abbott Rossmore 20198411073 112972022 .00
989010281 Abelseth Olaus 20218411080 11292022 .00
983011471 Ahlin Johanna 2020 8874801 11292022 000
983010235 Allen Wilkam 2021-7020600 11292022 0.00
989017246 Cho Chang 20146121839 1292022 0.00
989010176 Moubarek Genos. 2021-T849677 1172972022 0.00
Total $0.00

9) Selective
Alphabetical by last name list of debtors/debts by current
debtamount range or by date added date range. Displays

SSMN, Name, Account Number, Date Added and Current Debt Use Date Range []
Amount, Accloumcode, and Expiration Date. Includes a Debt P R I
amount total b—
SELECTIVE REPORT
BEGINNING DEBT AMOUNT 0 01 THROUGH DEBT AMOUNT 49 99 Acoaxt Codes: [ T
BEGINNING DATE ADDED 1172772023 THROUGH DATE ADDED 1172772023
Aceount Codes Included. ALL
ssu LAST NAME FIRST NAME ACCOUNT NUMBER  DATE ADDED  CURRENT DEBT
Abbott Rhoda 181262323 120032021 35.00
989011471 Ahn Johanna E2009187 11162023 2500
256007603 Andreasson Signd 5201905 11182023 4200
256007603 Andreasson Signd 5201905 11182023 4900
256001919 Angheloff Frank 4998653 1162023 4950
Total 20750,

9) Selective
Alphabetical by last name list of debtors/debts by current
debtamount range or by date added date range. Displays End Date:
e
S5N, Mame, Account Number, Date Added and Current Debt iz ]
Amount, Account Code, and Expiration Date. Includes a Debt Use Dult At Rargn O
amount total. Use Date Range [
SELECTIVE REPORT :
e oEBT [ 0. Account Codes: | EMS EMS
BEGINNNG DATE ADDED 01/27/2019 THROUGH DATE ADDED 11/27/2022
‘Account Codes Inchuded ALL

SeDue. franas -]

ssh LAST NAME FRST NAME ACCOUNT NUMBER  DATE ADDED
999007323 Stengel Chartes 171169916 12002021
999002619 Stonw Marha 181736732 121012021
999005615 Straus Rosabe 1 120372021
Stom Eina €18-373571 120372021
999002829 Wick George 1 121012021
$99008367 Widener Harry E18-862761 12072021
999008072 Wiklund Jakob E18-1501426 120372021
999004838 Wikimson Elzabern E17.855705 120052021
$99003074 Zimmermana. Leo E£19-33572 1202021
Total

6
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10) Summary 11) Totals

One page for either a selected or ALL account codes: the Alphabetical by last name list of either a ol
number of debtors and debts, original debt amount (for these debtors/debts), current debt amount (for these selected or ALL account codes. Displays SSN, Accoust Codes eckoted AL
debtors/debts). Name, Address, Original Debt Amount, Adjusted

DEBTOR INFORMATION m}ﬂ m‘mm SETOFF Mg.:l DEBT AMOUNT
And since implementing the client software, the number of debts setoff, amount setoff, percentage of debtors Debt Amount, Setoff Amount and Current Debt 775

Aovot oo o
setoff and percentage of debts setoff. Amount. Includes totals. [ T
Reports | Import/Export  Tre Raged Reports. | Import/Expor moram ey s s [T
Date 1121283
Account Codes bkded ALL

an - ™ @

Dedts  Ongnal Anount Cument Amount  Debtors Setoff Setoff Amount  %Debtors  %0ets.

1% 10 10X 13050K 4 amer oM e
o aeu 2 o

Ashavda M 27500
v b Olcn
- Concorac 123

Seons
12) UserfDebtor Activity Reports .
Generates an Excel file of audit log information. Two '7 13) Setoff Status P -
options: 1) debtor(s) for a specific date range: 2) ONE y Generates a list of the setoffs that have been wany .
specific SSN. Can choose all user/operators and one T e T ST i e [T processed for a selected range of dates. Should anenozs -
specific userfoperator. Displays Operator/User, Date s [ . match the Deposits Detail by Date on the webpage 52200 i
of Action, Action, Description and Debtor Name. B Statistics page. e -
T = e ’;

. - Reports | Import/Ex Setoff : oo
(oprater " ouieofasion Acion ousainion p— (e TR Sat Dots: [P0 v p
ivestar $1/16/2023 EXCELAOD  Owbt of 93.38 wi Number: ADD  Hays Mands [ Sewotf st Setoff End Date: 1127808~ - :

Fivestar 11/16/2023 EXCEL Import  Debtor added from EXCEL File Hays Manda
| Fivestar 11/16/2023 EXCELADD  Debtor added from EXCEL ADD Stocovski Mary. 2oz .
sz 2
levesee Hiie/aeas brct, tmpory_Gebace st - _ o .
Fivestar 11/16/2023 EXCEL import_Debtor Filn — .
e a
|| Determines what userfoperator has been making any of speifc functions, such as debt amount changes. =
&
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Choose Recipients: @) Al Debtors () New or Updated () Only New () Select Indvidual  SSN:

[ Nomeomer  © SSNOwe  © ZpOuer
‘PBFR-N.m:
) S EMS
* Many choices: FLT FEALTH

" ALL, New or Updated, New, One SSN

« Create a pdf file for saving/proof if
necessary

+ Logos for Letterheads=<
RUTHERFORD COUNTY

pllaitwiaponl

[PoF FloNome:  LTRS HLT 20160907 | [Aoomes Coten: [t |
SN Frat Name: Lagt Nome Mode  Setof deourt. Cormnt oot Aconust Member Tipe .

 Fodery. edessn ] (1] Lk HEINE HT
B e ke t W T W T
s [ier W w 7] [hessn w7
B omn s W a R T
B0 e om ) am s W] e
B G 7] A Wme T
P w o W T

Displays a scrollable list
in chosen order (Name)
of those to be printed
and/or a pdf generated
Pdf suggested with
account code and date

* First select LOAD LETTERS to produce the letters and
display the recipients
= PDF ONLY creates the pdf file in the REPORT subfolder
= TEST PRINT displays a print preview of one letter — can be sent
to printer
= PRINT will send directly to default printer - all letters
= PRINT LABELS - prints Avery 3 up labels

Date: 11/27/2023
Helen L Allison

820 Pondersa Lane
Fayetteville, NC 27569

RE: Notice of Debt to: Utilities Department

Intent to setoff debt against N.C. STATE TAX REFUND for: Helen L Allison
Ouwur records indicate Iha you owe the following past due amount of $169.08
t for:

to Utilities Departmen
UTL-delinguent utility delbt U:5307720 $169.08

From Account
Code

configuration

2023Workshop-ClientSoftware.pdf
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As authorized by North Carolina General Statutes, Chapter 105A, The Setoff Debt Collection Act,
Sample County Health Department intends to submit the above debt(s) to the North Carolina ATTN: Jane Smith
Degé-mmen( of Revenue for collection by applying the debt(s) against any income tax refund in excess 1300 West Main St @

Sample County Health Department

of $50.00 that you may be entitled to receive. Additionally, as authorized by North Carolina Gentral, NG 29123
General Statute 18C-134, if applicable, the local agency intends to submit the above debt(s) !
against certain lottery prizes to which you may become entitied. Failure to request a hearing within the 30 day time limit will result in the setoff of the above

debt(s), and the addition of the applicable local collection assistance fee. This is a very serious
matter, should you have any questions please contact Jane Smith at (991) 555-1212.

Additionally, you are further advised that in accordance with this Act, a local collection
igation or ) i

assistance fee of $15.00 per debt will be added to the above if

submitted for setoff.

You have the right to contest this action by filing a written request for a hearing with Sample Sincerely,
County Health Department. Your request must be filed at the following address no later than 30 days

from the postmarked date of this letter. Your request for a hearing may be filed within the

specified time by delivering it to the Sample County Health Department or by delivering it for Lynn Z. Williams
mailing with postage prepaid and properly addi d to the following address: nlifm,m',

©3 Redbook: Abenseen UTLOoOK  AscasmCome | 1AK bt -

W:u PicHttcsion sims ¢ Import Documentation: ot

Lt | Addes Teoks ltwenHep

* Remember to do this option on =
i et Pt Redbook Admarce OneTAX 1)

letters have been printed and have » List of Instructions for ALL et ey s 8 e
been approved to send Mark Debions 24 Prrted © ASCll/Excelimports - Jovoonoviimeait
i i i 5 Arcnssie Aaom e SO
+ Keeps from sending repeat letters to sk Dettors s NOT Prrted O o Print screen of Import Options & i=i i, —
and details 3 recvocn e Lo e
debtor already sent a letter Use Pt Daten: [] " _—

+ Contact Five Star if you did not Mark St Daten [17277208_ ]
prior letters and need assistance P R P
Cods:.[UTL Woie 7 —
et [T F e T
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st

- #eiantonmen
et

e i s

Optional but allows local govt. flexibility of

not having to contact and possibly wait on
Clearinghouse to import

about taking the wrong options
now can be configured

Select the drop down Account Code
and it auto selects all options - just
choose the file

Being used now as often as weekly
(new debts and adjustments)

pot Troe | New Ak =
oo
Ut gt

Adsen Optera

Skt Bce i 24 et Tt gt T T e

© BETAN CURRENT DEFTS i aid rce e
18 REMOVE ACCOUNT CODE DENTS el mth cel

e o s s / ‘

I

© Pactace et s it gveses e it e

with a repla
If debtors exist, Excel file will
overwrite names and addresses

Must use required
Excel header row

8 Gacel e mprt

B o B gt tie: 100

fagalio ] (T T
Accaurt Coden.(TL UTATES. -
s ot

& RETANCURRENT OEBTS andadd et
© REMOVE KCCDANT COOE DERTS i mtocn e

el TS ————

1 Rapisc cumt s i s53vss w ot

S Bl e 200 kbt Tt g Tl T

+ Ifdebtors o
/overwrite names and addresses

Must use required
Excel header row

Debt Amount
added should

Im port Status Report and Errer Repart provided
=SSN not nine digits
= Invalid data
Agency code
= Restricted account code
= Invalid compliance andjor expiration dates

equal Sum of
column "|"
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¢ Other Import Options:
= Only Adjustments
o Iffinds SSN and Unique ID - updates balance
= New Adds and Adjustments
o Iffinds SSN and Unique ID - updates balance
o If does not find BOTH SSN and Unique ID - adds debt (and debtor if necessary)
= Zero Adds and Adjustments
o First, changes all debts to $0.00 for this account code (TAX, UTL, EMS, etc.)
o Next step:
¥ If finds SSN and Unique ID - updates balance
v If does not find BOTH SSN and Unique ID - adds debt (and debtor if necessary)

Similar options to Excel

* One additional option for NCPTS/OneTax
which not only updates balances, updates
the account number

* Use must have Access rights to this
account code

combination: new

debts, payments or
both. Can even

change debts to
$0.00 that aren't in
the Import file.

Can have unlimited number o
types
¢ Must import each account code separately
* Do not import non-SSNs/ITINs
= There is a letter template for debtors without
SSNs/ITINS

Invalid SSN ranges:

000-, 666-,900-,
-00-,-0000

8 e Fon apont

b

Aot Coden: AL ke o Ont T v

ama

Much more
mation

QU010 12/31/2025 TRAT 0
000 ouIILY 1Y LS wn 000 s9syss

[900a17 abetion  Samuet M7 Gt Sieet CRARLOTTE NG 20206 2w 12000 LAY O TAX 000 18T
904187 avelion  samuel 78 East Srest CUARLOTTE NC 28206 10050 106639 1IY20) 12N TRUIOTIS  TAX  ODN/NM 6629 SIS
9933785 ABEANE __JACOSBY L3401 CLEVELAND ECHARLOTTE_NC_ 24012 10030 80 o 3 12/31/3005 ucoms un 1/1014_300.00 sy
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Debtor Information
securely sends all debtors and debts to Clearinghouse
for processing over the weekend. O; i

i e if already been sent.

provides details to the Clearinghouse W

User Information
provides details to the Clearinghouse of users and their
email addresses along with desired email notifications

B

[Franama | Lot Yook _ioteres ity
+  Selective Epent To O Debtor Information
allows for a specific file to be sent to the Clearis Impac B Qoviagheon > | ) Sdoae
For example, a file from a vendor/third party that needs pon Setigs
reviewing i ing i Vot Ifommation
re.
*  Export Settings

* Setoffs

imports and processes the setoff.txt file
generated after a setoff from Dept. or
Revenue and Education Lottery.
Selective

allows for a specific file to be securely
transmitted and downloaded from the
Clearinghouse. This is normally for the
surplus and setoff spreadsheet files. Can
also be used for the Expired Debts
spreadsheet.

Import Settings

only if requested by the Clearinghouse

s

Taramd | eier ook meA P

Expont T Clasinghouse »

impon Frem VT saom
St
Impon setings

* Setoffs

1. If TRANSMIT password from Tools-
Administrator-Account Info. has not
expired the list of available files
appears

2. Highlight setoff.txt and click « ===

3. Ifalready downloaded a warning
message appears: only needs to be
done once unless instructed to do
more than once per Clearinghouse

4. When downloaded a message
appears

WARNENG This Setoff
overwrite]

e
0 CANCOebtsetoffSetoff ot

« Setoffs

5. Click [ mo= |

6. Once downloaded this
appears 7

7. Click [ | forthe Error
Report

89 Sampi Local Gavemment
Stolf Emoe Repon for 8112015
Dute 9012016
UNGUE NAIBER  SETOFF AMOUNT  ERROR
Tots Satott o

T g T
seroes auounr esson
0 Cumt Colt e by St 106
s
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Reports | Import/Export
* Setoffs Setoff Report — o S e o Fas ond
8. Click cese  to ;\uuws furbse\Aectmn t'é’ Ddate Dt Ramge 112085 s bt
nce t ange or by Account Code
?{2\/?;%8 to the Setoff L e oy ot M WME  coe ooauasen 3G ST AKan FEE BAAKE
P + Contact departments when 5000020 By, S rgT— Ry s mm se 0w
available ooy s aben T Tawrusron v s 1w 1m0 1w
| snpmanbecomoledy ersep mEmI R RN DEW N CE

00155 Manmion Magre  TAX  TISOATRAIT
Setoll Report

Date: 091082016 RN Prsco M TAX  T2S0RETIE

Date Range: 07/01/2015 Thru 12/31/2015 | | smooan puwssn tows 18X Ta0u247im

BOOLNT Scantn James  TAX  Ta0RTROIM

REV OMIVE 18 B8 000

REV IV 111105 1500 1008
OT e TR 100 13000
REV 1IN Mse B0 000
LT eivas  wees e anar

Great for
fiscal year
reports

IMR Vagela Pedo UL U
RGN Waw Fredeick  TAX  THI2TMRN

REV I MW B 000

REV OM1U20%5 208601 1500 260000

Yot Cowst. 24 Tows SNz s
sus00

* Foraccount codes set as messns - Report

¢ Standard rate is .0075 but can be
modified
* Controls:
= can run up to 12 passed months that were
missed

= only one interest rate allowed

= only run accrual update once per month

= Clearinghouse can see which months run or
missed - contact us

Interest Accrual Global Update
Interest Accrual Global Unde
Interest Accrual Settings

Base Amount Update

Interest Rate Amount

Interest Accrual Repert

There is no

automatic
reminder to run
monthly accrual

Alphabetical by last name list of debtors. Displays SSN, Name,
Account Number, Date of Update (Interest), Interest Amount
and the updated Current Debt. Includes a Current Debt total.

et Repot
Kioweh o
Oate: 1127282

s Last FRSTNAME  DATE OF UPDATE TEREST

9012780 Abbo Rasymore i 1
96914684 Abaiseth Kana 1arn [
14887 Abaison Samont 192m0) s
98901447 Abalson Samusl 112702 2]
989014887 Abatson Samust 12nn o
Total ecerds spdated 3 um

Select Month: | Nov

Account Codes: :TMTm

-
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 Clearinghouse will:

= Install software (server and workstations)

= Upgrade to latest version with new dlls (2023.07)
= Work with your Information Technology staff/vendors

= Set up departments

= Set up users and rights to functions and departments
= Assist in generating notification letters and pdfs., including letterhead

logos

= Provide training all users via telephone and remote software
= Convert from Data Entry — import existing data

Bill walsh
President, Five Star Computing & Operations Manager, NC Local
Government Debt Setoff Clearinghouse
Setoffs for Dept. Rev & Lottery, weekend adjustments, website,
newsletters, documentation, vendor liaison, etc.

Fran McClary

Workstation installations/upgrades, debtor inquiries,
file imports/due process letters, vendor imports, passwords, restore
setoffs

Billie Mills

New participants installation, server database transfers, workstation
installations/upgrades, passwords

Grace Wilkerson Olkowski

Debtor inquiries, file imports/due process letters, passwords, participation
forms, restore setoffs, website, email addresses, data entry, IVR

billwalsh@fivestarcomputing.com
ncsetoff@ncsetoff.org

franmcclar ing.com

Tuesday, Wednesday, Thursday

billiemills@fivestarcomputing.com
Monday, Tuesday, Wednesday

grace@fivestarcomputing.com
customerservice@ncsetoff.org

Matthew Bigelow

N.C. Association of County Commissioners

Project Development Manager

Rick Whitener

N.C. League of Municipalities

Director of Finance

Bill Walsh

President, Five Star Computing

Operations Manager, NC Local Government Debt Setoff Clearinghouse

Other Resources:
N.C. Department of Revenue

NC Education Lottery
Capital Management

matt.bigelow@ncacc.org
www.ncacc.org

(919) 7154367
rwhitener@nclm.org
www.nclm.org

(919) 7158719
ncsetoff@ncsetoff.org

www.ncsetoff.org
(866)265-1668

(919) 814-1120
(919) 301-3531 or 301-3331
(800) 222-3232
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