« Some of the following slides may be changed or even removed
before October 10 in order to fit the allowed timeframe of 2.5 hours

» Additional slides may be added prior to the workshops

* We recommend not printing this before October 3

« Some slides may appear in the actual presentation that are not in
this document for security reasons — as presentations and pdfs are
posted on the website

Date of this version — October 2, 2023 - 3:17 P.M.

10/02/2023

.DEBT SETOFF
CLEARINGHOUSE

2023 TRAINING WORKSHOP

[ " LEAGUE OF MUNICIPALITIES
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¢ Washington ]
* Raleigh ]
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1) 9:30 —10:50 a.m.
2) 10:50 — 11:00 a.m. (Break)
3) 11:00 - 12:00 noon

Will not go beyond 12:00 - but will stay for
questions/conversation

Adjustments
Year-end Cleanup

Email Types
Support and Contact Information

* Purpose of Workshops
« New Participants * Expired Debts
* Hearings * Year-end Cleanup
* Five Star Computing * 2024 Participation Form
* Security * Avoiding Disaster/Refunds
* Due Process * Avoiding Security Issues
* Dept. of Revenue Requirements * Avoiding Refunds
* Debtors * Preparing for 2024
* Debts * Interactive Voice Response
* Statistics * Dept. of Revenue Requests
* Setoffs * Refunds and Surpluses
. .

= Zoom meeting for counties, agencies, municipalities,
housing authorities and vendors

oWednesday, November 1

09:30 - 11:30 a.m.

oRequires online registration
http://www.ncsetoff.org/2023VirtualWorkshopRegistration.htm

2023Workshop-AllAttendees-Notes.pdf 2



* Client Software

= Special 1 % hour Zoom meeting for counties,
agencies, municipalities and housing authorities
oWednesday, November 29
010:00 — 11:30 a.m.
oRequires online registration

http://www.ncsetoff.org/2023VirtualSoftwareRegistration.htm

10/02/2023

* Once a year opportunity for both new an
returning users of debt setoff

= Discuss security

= Reiterate hearings, laws, regulations and
requirements

= Preparing for 2023 year-end
= Preparing for upcoming 2024 tax year

5

* No Longer a Separate Workshop Session:
= Did for 20 years - very few new municipalities,
agencies and Housing Authorities remain
= New Participant Checklist:
http://www.ncsetoff.org/NewParticipantChecklist.pdf

2) New Participants - Startup (audio presentation 18:11 - 11/9/2020)

18/2020)

3) Hew Participants - Techaical (audio presentation 18:50 - 11/9/2020)

1171642020

9

= Audio workshops on http://www.ncsetoff.org/Training.htm
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 Hearing Officer:

= Rarely needed (most debtors do not respond)

. ]Ics required to be identified on the annual participation
orm

= Can be the Debt setoff coordinator but an Attorney is
recommended

= Each participating department should know who is the
Hearing Of'ficer(s%

 Hearing - Audio Presentation:
= http://www.ncsetoff.org/Training.htm

4) Hearings (audio presentation 6:49 - 11/16/2020)

/\ /
AN WA

* Contracted administrators forthe oca
Government Debt Setoff Clearinghouse (since
inception in 2002) for NCACC and NCLM

* Also contracted administrators for SC Counties Debt

Setoff (since inception in 1992%) for SC Association of
Counties

* Located in Columbia, SC

2023Workshop-AllAttendees-Notes.pdf 4



Employees - Year Started / (Years

Bill - 1997

Drew - 1997 (37 yrs.) - Business Partner
Becca-2013 (32 yrs.) - Daughter

Marcia - 2012 (31 yrs.) - SC Dept. of Revenue
Fran - 2010 (23 yrs.) - State of SCI.T.

Billie - 2014 (10 yrs.) - Bank L.T. Security
Grace - 2019 (5 yrs.) - First Full-time job

Other Staff Average Years at Five Star: 13+
Other Staff Average Years known: 23

E

10/02/2023

* Secure File Transfer
= MOVEit Secure File Transfer software progre

= Encrypted file storage
= FIPS 140-2 Validated Cryptography
= Regulatory/compliance Support (PCI, HIPAA, SOC, GDPR)

Local govts. and Five Star 1 File Received
receive confirmation email
on successful transmission.

* Cryptographic tamper-evident logging 3 comoeron Wi 110000
* File Integrity Checking —=

MOVEit Places First in G2 Report for
Summer 2022 Managed File Transfer

MOVEit Wins Cyber Security Global Excellence Awards — May 2022

* File Transfer Website
@Oualy.s SSL Labs e e G G

SSL Report: setoff.

tarcomputing.com (res 1es.1e5.40)

- O =

2023Workshop-AllAttendees-Notes.pdf



1) Servers/Workstations/Firewall/Cyberse isaster Recovery/Business
= Intellisystems, Inc.: Columbia SC and Augusta GA (since 2019)
= http://www.intellisystems.com/
= Chris Hurley chrish@intellisystems.com (our CIO)

= CISSP, CRISC, CISM, CISA, CHSP, etc.

2) SQL Database Admini ionand Progr ing Support
= Lemington Consulting, Jacksonville FL (since 2013) ﬁ
= http://www.lemingtonit.com/
= David Lloyd dlloyd@lemingtonit.com RO ST
= Microsoft Gold Certified Partner Best Enterprise Software Consulting

Company - USA

10/02/2023

Z Tecical Nigrment Wargemet
intelliSystem .
- o securty.
Fove St Computing & Mekes e et gast st of AR Coled bom ey det
ttem Maaged s e
[ReT— . i
: pros
Vbt s Wanaged Bicup & Dt Recovey
e e ettt ae
i
Himeen s e
Admmad e Comba ¢ 2
T M e mum mawo
e e e [ep—
[ —
[t S,  Darkweb monitoring
- r .

Firewall - allows only IPs from United States

from network

Suspicious behavior - automatically disconnects

Internal Vulnerability Scanning
= Servers

= Workstations

= P addresses (internal and external)
* HIPAA Compliance

* Security Policy Management

* Penetration Tests

* Coalfire: Louisville, CO

"
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Welcome, Bill
Dastbosed 1/ Previous coursework
Previous coursework
Just the Facts: Social Engineering Just the Facts: Password Security
ous Date: ot 10,2023 oueDte:s4p 2023
Completed: Sep 1. 2023 Completed: Aug 17. 2023
| Download Completian Certificate | | Download Completian Certificate |

Public Wi-fi Removable Media  Phishing Safe Web
Browsing

Mobile Security Malware Social Engineering  Working Remotely

Physical Security Password Security Why Ask Why Connected World

Anatomy of an Always Think Security On the Keeping Data

Attack About Move Private and Secure

Consequences
Brighter and Protect Your Data  Clean and Secure  Beware of
Better Malware

Annual Security Privacy and Data Phishing Refresher Internet Security
and Privacy Security
Malware Refresher Password Security Phishing Deeper Email Security
Refresher Dive
Verify Identity Advance Mobile, Wireless
Awareness and Remote
Access

2023Workshop-AllAttendees-Notes.pdf 7
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* Five Star has none of the following and will NEVER have:
v'Web based database
v'Wireless network
v'Network attached printers
v'Network attached televisions

v'Social Media @ 9 @

) Five Star Computing Electronic Mail Policy 2020-January.doc 12/30/2019 3:10 PM
) Five Star Computing Ethics Policy 2020-January.doc 12/3172019 8:42 AM
1 Five Star Employee Handbook 2020-January.doc 12/30/2019.4:29 PM
) Five Star_Administrative Access.docx 02/19/2020 1:29 PM

@ Five Star_Administrative_Safeguards_Incident_ Response.docx
@ Five Star_DeviceMedia_Physical Safeguards.docx

5 Five Star_Evaluation&Policy.docx 02/20/2020 2:38 PM
Five Star_Security_Management_Policy.docx 03/12/2020 9:07 AM

@ rity_Manag cy.

39 Five Star_SecurityOfficer.docx 01/28/2020 258 PM

@) Five Star_Technical_Safeguards.docx
@) Five Star_Workforce_Security.docx
) Five Star Werkstation_Security.doex 02/20/2020 2:38 PM

- Secure Folder Access by Passwor:
= Submit IP address adds/updates to ncsetoff@ncsetoff.org

= Contact us to review and/or modify

User Profile (Sample Local Government)

ccess Ruleset

Rule Hostname/ P Comment

Ao 2050248 st sepe 022 * ALLnon-US IP addresses
Ao Mmes Rt are blocked

Abow 1935268

2023Workshop-AllAttendees-Notes.pdf 9



» Encryption of critical data
= Social Security Numbers/Individual Tax identification Numbers
= Usernames
= Passwords
= URL to secure site: https://setoff.fivestarcomputing.com
Other Security Issues
= Ability to hide SSNs online and/or print by user
= Ability to export Excel files with full (if authorized) or masked SSN
= Restrict users to only allowed department/account codes

10/02/2023

¢ Letters:
= Must be sent to last known address ; ;
o Even if know letter will be returned <
o Should forward to new address if obtained

= Does not have to be sent certified
= Do NOT send BEFORE 60 days delinquent

9

* Letters:
= Only have to be sent ONCE
o Regardless of time debt remains in for
collection
o Amount can change, due to interest/fees
o If send again, or include with new debt, debtor
may believe they have new appeal period

3

2023Workshop-AllAttendees-Notes.pdf
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* Letters:
= Letterhead/envelope
o Must be of local government’s, not third-party
o Contact information must be local government’s
o Local government can refer callers to third-party
= Spanish version not required

3

¢ Letters:

= Retain a copy of the letter for future proof
(even if using a vendor)

= Pdf recommended and save to external media
and save according to retention records
(debtors may ask/demand proof once setoff)

3

* Letters:
» The Clearinghouse does NOT retain a copy of the
due process letter, even if using our client software!
o Generated pdf resides on the local government
computer.
= Local governments are responsible for the proof of
due process!

3
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* Due Process - Audio Presentation:
= http://www.ncsetoff.org/Training.htm
5) Due Process (audio presentation 6:30 - 11/16/2020)

10/02/2023

Collection Can do multiples, even simultaneously.
R Be sure to modify balances in other
methods if collect in any one.

Wage
Garnishment

Clearinghouse does NOT send information to any credit
reporting entities.

Clearinghouse ONLY sends to the NC Department of
Revenue who then shares with NC Education Lottery.

* The accuracy of the data (debtor and debt) submitted to
Department of Revenue is critical for the possibility of

bemg setoff Entire 9 digits and first four of Last Name must match = otherwise requires manual
= SSN (critical) intervention to be setoff.
= Last Name (critical) [Cannotbe blank = Suffix (i, S, I, etc.) also helps

= First Name (important) Cannot be blank - Middle initial optional

Cannot collect on a business name, even though the law allows
(ONE EXCEPTION - another local government previously

submitted same SSN with Last and First Name)
No Drivers License Numbers nor Business IDs will be setoff !

2023Workshop-AllAttendees-Notes.pdf
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1

Only methods for collection:
) Social Security Numbers

2) Individual Tax Identification Numbers (ITINs)

o Start with 9 and second section range of 70 — 88
O i.e.! 9XX-70-XXXX Or 9XX-88-XXXX
» Currently 21,751 debtors for $5,196,399 in debt with ITINs

Can’t submit for owners in corporation, only individual owner against their SSN, not business ID number

Bl

10/02/2023

Statutes allow for collecti i usi 8
Department of Revenue’s legacy system does not setoff against
business identification numbers
o unlikely for a business to get a tax refund anyway
Clearinghouse no longer imports debtors into software without
valid looking SSNs/ITINs
Clearinghouse no longer generates due process letters without
valid looking SSNs/ITINs

Microsoft Word template available for local governments to send
their own letters

Acquiring Social Security Numbers (SSNs):

= Clearinghouse cannot assist in acquisition
= Vendors available for acquisition (contact us for

recommendations)

= Many local governments, especially counties,

have contracts (check with Finance, Tax, Police)

Local governments are allowed to acquire/contract to obtain SSNs.

2023Works

hop-AllAttendees-Notes.pdf
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« Joint Debts:
= Split debt amount for each person
o Submit each SSN/ITIN and name # of Debts Non-
compliant (removed once date passes)
= Submit probable debtor with higher change of
collection (i.e. working spouse)
= Department of Revenue doesn’t take from joint
debtor

* Bankruptcy:
= Must remove (change to $0.00) any debts PRIOR to bankruptcy
o Wait until proof but if removed/changed to $o prior to being
denied, can restore debt amounts
* Deceased:
= Not required to remove
= Can submit against final tax refunds
= Eventually will no longer file returns and becomes uncollectible

» Debt Requirements:
= ANY DEBT owed to a local government
= Must be delinquent at least 60 days
= Must be an individual debt, not corporate, etc.
o Even though law allows for corporate | UsessN, firstand last name
= Must be $50 or greater
= Debts $50 or more need to be submitted separately
= Debts can be combined to meet the $50
o Should not combine tax debts with non-tax debts, if accruing interest
o Clearinghouse DOES NOT combine debts, all debts stand alone!

B

2023Workshop-AllAttendees-Notes.pdf 14
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Utilitie

Traffic Citations
Storage Rental

Storm Water

EMS Fees
Environmental

Fire District

Health Dept. Fees
H.0.M.E & CDBG Loans
Inspection Fees

\ Landfill

Returned Checks
Library Fine:
Rent or other judgments forary Fines
\ Maintenance

Special Assessments

Solid Waste Fees

Sewer Tap

(Housing Authorities)
(Lawn/Trees)

Recreation Nuisance
Eropelty Privilege
Taxes v i OTHER
License* Parking Tickets

Ordinance
Violations

« Debt Characteristics (required for each debt):
= Compliance Date (Start) - date local government
certifies that due process letter generated/sent and
at least 30 days passed
= Expiration Date (End) - date local government
chooses to cease the attempt to collect for this
debt in the debt setoff program

s

» Statute of Limitations:

= Clearinghouse requires that debts submitted to the debt setoff
program adhere to the following:
o When the due process letters are generated and sent, there is some type of
proven activity (invoice/bill, payment) within 3 years for non-tax debts and
10 years for tax debts 2031 2050, T
o If so, debt does not have to expire = uiﬁiii =

* Local government has discretion to be more restrictive and
choose not to submit debts as far back or keep in for as long

s

2023Workshop-AllAttendees-Notes.pdf 15



« Statute of Limitations — Audio Presentation:
= http://www.ncsetoff.org/Training.htm

6) Statute of Limitations (audio presentation 6:34 - 11/16/2020)

10/02/2023

* Criteria for Sending

¢ Fees:

= (Clearinghouse adds $15 to EACH debt BEFORE sending
weekly to the Dept. of Revenue (who forwards every
two weeks to Education Lottery)

= Once a $15 fee has been taken in a calendar year, no
additional fee is added (reset to $15 next year)

= DOR and Lottery legislated to take $5 for EACH setoff

= Local governments cannot add their own collection fee!

8

2023Workshop-AllAttendees-Notes.pdf
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* Priority:
= New debts (by SSN/ITIN and Unique Id) are
marked with date and time
= Existing debts retain their priority order
o Debts below $50 and/or expired are deleted at
year-end, losing priority

9
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 Details for Debts at Dept. of Revenue and Lottery:
= Each SSN/ITIN sent with one combined debt amount,

including fees

o ONLY ONE First Name, Middle Initial, Address and Debt

Amount (no local govt. info provided)
» Clearinghouse uses oldest CURRENT submission of the
Full Name with SSN/ITIN

» May not be the correct Name with this SSN/ITIN
» Dept. of Revenue no longer provides rejected lists

50

» Example of De
= 5 debts (2 counties, 2 municipalities)

ssn FirstName  Mid Init LastName Address City  State Zip  DebtAmount DebtType  Datelosded 16
159912385 hane @ public  101Mainst  Cential NC 72999 10000 TAXYR2013  01/15/2015  County1
2349123256 Jane Q@ eubic  101Mainst Central NC 28999 10000 TAXYR2014  01/15/2015  County1
3349223856 Jane ° Smh  16SOEMStEIMSt  Central NC 28999 0000UML2014  02/13/2006  County2
4999222456 sane » Smuh  16SiEastelmst  Central NC 28999 wocounms  12/1s/206 iyl
5949223486 ok A Adamsson 2826 10000 PEG 100N ON/13/2007 __ City2

= Combined in preparation for Dept. of Revenue 7/ 7

Debt Amount
SSN FirstName Mid Init LastName Address City  State Zip  Total
1949.12-3456  Jane a Public 101 Main St Central NC 28999 50000

5

2023Workshop-AllAttendees-Notes.pdf
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» Example o

= Original debts

SN FirstName  Midinit Last Name Address City  State Zip  DebtAmount DebtType Dateloaded LG
1949121456 Jane a 101 Main st Central NC 28999 100.00 TAXYR 2013 01/15/2015 County 1
2MS12-MU56 Jane a Public 101 Main 5t Central NC 28999 100.00 TAXYR 2014 01/15/2015 County 1
3 MS12U56  Jane » Smith 1650 East Eim St Central NC 28999 100.00 UTL 2004 02/13/2016 County2
4312456 Jane » Sith 1651 EastElm St Central NC 28999 100.00 UTL 2015 12/15/2006  Ciyl
5 949-12-456  John A Adamison 3109 2987 100.00 PXG 101021 01/13/2017 Ciy2

» Combined and fees (5 x $15) for Dept. of Revenue

ssN FirstName  Mid Init Last Name  Address cty  swte Zp  (wlees)
194912.3456  Jane a Public 101 Mainst Central NC__ 28999 575.00,

10/02/2023

xample o
= Setoff occurs for $500.00 from Dept of Revenue

s FirstName Midint Last Name Address Gty Suie p  OeAmownt Oebiiype | Owelosded (G PudAm fee  Baiance Memans
190123056 a s 101Mainst Ne 209w MO0 TAXYRN | GUISNS  Countyl  0M 1500 o s
1943123436 jane Q@ Publc  101MeinSt 2w MO TAXYRI0M  OVIS/NIS  Countyl 10060 1500 o
3949223456 iane P sman  160EsEmS e MO0 QAYNS  Cownty 1000 1500 0 s
212305 ane P smin  6siGstOmst Cenusl NC 20999 WOOUTNNS LSS CRyl 10000 1500 a0
2313038 o A adasson noy 278 0000 PRGN QUM Ciy2 00 0w @ o

" Remalnlng debts $60 + $15 4
Debt Amount
SN FirstName  Midinit LastName Address ity state Zip  (wfees)
5949-12-3486 _Jane Q_ Public  101Mainst Central NC__ 28999 7500 PXG 101021 OU/13/2017  City2

* Submission to Clearinghouse:

= (Can be submitted daily, file overwrites and remains on
secure folder until Friday

= Recommend at least weekly (Friday by 5 pm suggested)

= Processed beginning Friday evening, ends Sunday

= Status results provided by email by Monday

= Changes at local government MUST be transmitted to
Clearinghouse in order to be adjusted at Dept. of Revenue

54

2023Workshop-AllAttendees-Notes.pdf

18



¢ Import Status Report (combined for ALL departments
= # of Debtors (added/updated/rejected*)
= # of Debts (added/updated/rejected*)
= # of Debts Non-compliant (removed once date passes)
= # of Debts Expired (consider extending or deleting)
= # of Debt Amount (previous/current/difference)

Invalid SSN(s) - not nine digits, or starts with 000- or 999-
Invalid Name(s) - blank first and/or last name

s

10/02/2023

Submitted 2021 - 2023: Submitted 2014 - 2020:

* 54,252 setoffs (51%) * 47,632 setoffs (44%)
* 410,864,353 (53%) * 48,548,065 (42%)

Totals: Submitted 2002 - 2013:
¢ 107,768 setoffs * 5,884 setoffs (5%)
* $20,434,616 * $1,022,198 (5%)

— Many from 2023 due to Dept. of Revenue’s late start
17 52335408
101768 $0A018

56

« All Setoffs (since 2014):
* $0.01-5$49.99: 153,423
" $50-$199.99: 1,045,373
" $200-$999: 426,835
= $1,000 - $4,999: 5,536 setoffs (3,157 paid in full)

= $5,000 - $9,999: 35 setoffs (24 paid in full)
= $10,000+: 10 setoffs (6 paid in full)

57
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 Setoffs for 2023:
" $0.01-$49.99:10,737
" $50-%199.99: 62,902
" $200-$999: 35,913
= 41,000 - $4,999: 497 setoffs (246 paid in full)
= 45,000 - $9,999: 3 setoffs (2 paid in full)
= $10,000+: 1 setoff (o paid in full)

* Largest Tax Refund Setoff: :
Local Govt. (#of
- $34;152 (2017) m

Original Debts $38,831

= 2 different types of debt for one  sewffsnsnon  se0

. . . Setoff 5/2/2017 416,786
municipality

Fee: $30
. . Total Setoff: 11
= Paid in full (no longer active) - e ———— :z;:
setoff:

* Most Setoffs for a debtor in one setoff:
o May 2,2023:
= EMS debts from 2013-2022  [Xle) o -releliate) |
V" Debts/trips (one county): 86  [illlalle]or 1[5/ S=ieiii

v" Amount setoff: $7,107.97 Setoff: $88.85
v’ Fees: $1,290 Fee: $15.00 fee
v Balance: $26.12 Paid in full)

2023Workshop-AllAttendees-Notes.pdf 20
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* Lottery Setoffs (since 2014):

= $1,000 - $4,999: 745 setoffs (605 paid in full)
= 45,000 - $9,999: 8 setoffs (8 paid in full)
= $10,000+: 2 setoffs (2 paid in full)

* Lottery Setoffs for 2023:

= 41,000 - $4,999: 68 setoffs (54 paid in full)

= 45,000 -$9,999: 0 setoffs

= $10,000+: O setoffs

Largest refund setoff: $30,544 (balance $2,244)
= Largest lottery setoff: $4,808 (balance $51)

* Lottery Setoffs:
= Since 2014:
v’ 654 lottery setoffs $1,000+
(531 paid in full)

2023Workshop-AllAttendees-Notes.pdf 21
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« Lottery Setoffs:
= Largest: $24,589 (2019) County (3) 23502
. . . . Municipalities (3) $1,047
= Paid six different debts in full s $90
* Following month setoff tax »T"""': 4679

refund for $272.90
= Paid in full (no longer active)

™

* Interesting (since 2014):
= Debtor setoff most times: 64 wn(ﬁ; s
2021 (5, $819

" Same county for a" debts » 2020 (14) 41,621
= Fees: $240 2019(8) 1,256

2018 (19) $1,718
2017 (6) $464
2016 (8) $689
Total (64): $7,068

* Interesting (since 2014):
= Debts setoff on Individual Tax
Identification Numbers (ITINs): 8,335
= Amount Setoff (ITINs): $1,119,438

2023Workshop-AllAttendees-Notes.pdf 22



* Interesting (since 2014):
= # of debtors with multiple debts setoff or
same debts setoff multiple times: 352,829
(of 770,700) 46%
= # of debtors with only one setoff: 417,871
(of 770,700) 54%

10/02/2023

- i 2023 DOR Setoff Calendar:
Sgﬁgh;L"dz:nt(;rzs‘sTZee;é/:;; http://www.ncsetoff.org/DORCalendar.htm
Starts in February, ends mid-December
Deposits from Department of Revenue and Education Lottery go directly
into Capital Management
» Clearinghouse informs Capital Management how much to deposit into each
local government account
* Must have a Capital Management account (starts with 47) in order to
participate
= Clearinghouse can only direct deposits into ONE Capital management account

= Local %ovemments can use reports and files to internally make deposits if
multiple department/account codes

65

» Setoff Files Availability:
= When receive the following email:

ncsetoff@ncsetoff.org
3 Setof

= Notes:

2023Workshop-AllAttendees-Notes.pdf
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= SURPLUS REMINDERS :
= PASSWORD REMINDERS
= SETOFF IMPORT REMINDERS

« Setoff Files Availability Email:

= REMINDERS: e ——
o Transmit Balance file L o s T
o Other available files L —— oo
> Excel file of all setoffs R ) 4
» surplus (if any) —
= SECURITY REMINDERS . Ba—

§ e et e 8 e 1 St e et i st [

i3

10/02/2023

-

B ovewy

» Setoff Files:
. C/Mnnn.xlsx —all

C/Mnnn.txt — non-client software users
setoff.txt — client software & A Al Fes G355 o
match.dat - ASCll users A i

match-TAX.dat (if requested by local govts.A\

surplus.xlsx (if any identified surpluses)

contains full nine digit SSN Adeleted once processed

(o]

0O 0 O0O0O0

« C/Mnnn.xlsx:

Contains each debt setoff

Identifies account number, department, amount setoff, remaining
balance and fee

Shows multiple debts setoff for one persan =
Even debts deleted from local government o
Shows surplus amount swscuur|
Identifies if a different name was sent to Dept. of Revenue [y
Can sum setoff amount column to match Capital Mgt. deposit ;"EE

matches Capital Mgt. deposit Y

2023Workshop-AllAttendees-Notes.pdf
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e C/Mnnn.xlsx:

BiBT SEON Serort
FIRSTNAME NIV ADORESS an STATEZIP. | AMOUNT AMOUNT are

SETOH SURPLLS.
FEE AMOUNT ACCOUNT NBR DEPT

soun 1307 Chwistopher tn Cary NC NI 000 1SS CSAANN 000 15054 EMSBOOTI  EMA
BARINNER L 932PercivalSteet Mickory NG T0L 16623 LV OSAMXN 15400 MSSIEST  EMA
BamTANy 1055 Bentley Rosd Conend NC Tz oo : 1500

WEATHER 6OmSueet  MghPoint Ne T 1500 ononoln  Tax
HARRIETT 1624 WOMIINd St Chapel Wil NC 1500 1on2ee167  TAX
ReEcca 199Benry Treetn  Statesville NC 0.0 630200.0097 UM
AUCA L8 SersDr _Congord __NC 15.00 Toa%s. ur_|

Dept. of Revenue no longer provides name and address

‘Above names are from public st from Mayflower

i

10/02/2023

e C/Mnnn.xlsx:

Account COMPUANCE EXPIRATION
LASTMAME FIRSTNAME  NUMBER DEPT UNIQUE USERKEY  DATE DATE

Alden  John 7207 NS TN ERBND WS/ 02428/
Allerion i ossel M e LB/ OUOIKE Revence

Allefton Wik ERGISNS EMS SNS7  ERAISNS 0SAN/N0L 0O otien
Bradford  Petec 050912 T B2 ‘1som 1/21/1006  01/01/1095 Revence
Cocke  frns  EIGSSTIST EMS TS0 EIGSSTIST INUS/NI7 O6/12/N26 Rewenoe EATON
Gurdiner  Richard  DS6SSS0  OMX 70227 DOOOOOOL  OV/18/2017  OL/OL/2099 Revenve BRACKEN

FRANCS.

STEPHANIE

Above names are from public list from Mayflower

¢ Surplus Excel File:

= Contains debts setoff identified as a surplus:
If recently paid and debt reduced to $0.00
If debt recently deleted in client software

If debtor collected on multiple lottery tickets

O O OO0 OO

7

If debtor filed multiple refunds (amended/past years)

If setoff by BOTH Dept. of Revenue and Lottery
If debt setoff but recently expired (review before refunding)

We DO NOT monitor if surplus files are downloaded

2023Workshop-AllAttendees-Notes.pdf
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A Surp|US.X|SX: All fees p'ut in ONE surplus

UASTNAME FUSTNAME INIT SURPLUS AMOUNT FEE  UNIGUE KEY Dept
ANDERSEN  ALBERT K WM 00289 MIMollowDrive  KNIGHTDALE NC 275 ANC
CARKE  ADA € 1000 0006 MSHBuntngCresiDr RALBGH N 601 PKG
WARENS  ACHILE 8122 15.00 30 CHARLOTTE NC 781 um

Disclaimer: due to manual adjustments between different local governments there may
be debts in this file that are NOT actually surpluses. In addition, there may be surpluses
NOT included. Research any debts included to determine if a refund for overages need
to be returned to the debtor. In addition, check the fee for accuracy. Contact
Clearinghouse for exact details.

‘Above names are from public list from Mayflower
7

10/02/2023

« Setoff Information timeline:
= File information provided by Dept. of Revenue and Education
Lottery (Tuesday) — usually 2" and 4t of the month
= Setoff files and reports available to local governments (Tuesday)
oRemain for 10 days - please download as same file names used for
next setoff!
= Deposit information provided to Capital Management (Wednesday)
= Deposit from Dept. of Revenue and Lottery to Capital Mgt. (Friday)
= Funds available to local governments from Capital Management -
(following Tuesday)

* Notes and Major Topics:

** September 24, 2023 - IMPORTANT INFORMATION **

1) The is ready. This is the oah | raaui ired for participation and due by Friday, December 15.at 5:00 p.m.

Joct s st ot st et

»

2023Workshop-AllAttendees-Notes.pdf
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d are ready for online registration,

2) All 2023 Debt Setoff have been

1 000 9530 1.9, 16 12:00 .1

5. Washinglon - Wedoesday, Octobes 25, 2023
Ralgh - Tharsday, October 26, 2023

10/02/2023

= Up 1o five aftendees can be submutied per egitration form
o Pleate regrtes ateast 48 hours proe 0 the worksnop
ustomenenace@naietoff.org, no need 1o complete 3 new regitration form

Setoff Calendar and Deposits
e ) Vigw the entiee 2023 Dept, of Revenue

. and Agencies
——¢) View your 2023 Capital g

B sure your informationis securate for debters:

— the debt must e §50.00 0r move
— the Compliance Date munt have paried

— the Expiration Date munt not haree pasied

2023Workshop-AllAttendees-Notes.pdf
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matching.  oth criteria are met, the ax refun s setaff.

Claaringhousa Schedule and Hours of Operation:
e Monday - Thuesdey - 830 . - 500 p.m.

et software installations: Monday - Thursday - 830 am.  &:00 p.m.
— database transfers Manday - Wednesday - B:30 a.m. - 300 p.m
"

10/02/2023

0

Rejected Expired —
SiScIe Compliant Xpire n:u:: =
]

Compaant:

Dettsrpirea:

SR U Informational - May Need Review
Debts Aejected:

o
b Perfect

Comniak |-
Debtspieed: 0

Net Amount Star or internal staff
processed a Previous Debt

departmental = |
Excel/ASCl file. amcunt:
NetAmount:  $0.00

8

If no adds/adj at

local govt.

wv

%]

(V] . Incre [Decreases

(V) Previous Debt result from imports

(] Amount and/or manual

— adjustments at local

[a Deb government. Setoffs
o Current Debt offset if local govt.

c Amount processed the setoff e

file. Large increases o e

&) usually from Five Q e ul m
()

v

2023Workshop-AllAttendees-Notes.pdf
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Notan

e Errors: == L

but if

[
656 an Debt Inported with future Complisnce Date: 10/30/2022 Debt Amount: 100,80 Acct #: VIS-0L4ISS many
1641 s Oebt Imported with future Compliance Date: 10/30/2022 Debt Amount: $0.00 Acct #: VIS-014359 y
years in
wRce future, it
nsy o Debt refected: Expired: 7/3/2013 Debt Amcunt: 228.83 Acct #: £03.54348 ol
ns3 o Compltance Date prior to Explration Date Debt Amount: 228.83 Acct #:
ms oS Debt rejected: Expired: 12/31/2013 Dest Amount: 358.50 Acct 8: €0)-141686
ms oS Compliance Date must be prior to Expiration Date Dest Amount: 358,50 Acet #
5 o Debt refected: Expired: 11/16/2013 Debt Amount: 40300 Acct #; £0)-120327
s Bs Compliance Date must be prior to Expiration Date Debt Asount: 403.80 Acct #:

Possibly reversed Compliance and

Expiration Dates in Import

10/02/2023

000000708 mr ATTENTION: Debt re begins with 0000 W - et @ 948927858
00.00.1343  MT  ATTENTION Oebt e Seging with 0000
000-00-1478  MLT ATTENTION: Debt re: begins with 0000 Cannot
0001528 MT  ATTENTION: Oeb re segins witn 0900 o
000-00-1914 Mt ATTENTION: Debt re: , begins with 0000 acet 0 gi
T U ATTERTICOH: Dabt rejacteds Trvalia SO, begin with $999 W S ot 47 TORTESTSY with
999.99.1063 Ut ATTENTION: Dent rejected: Invalig SSH, begins with 9999 L HGGY Acct ®: 8466748557 000- or
999991205  UTL  ATIENTION: Debt refected: Invalid SN, begins with $999 L i icct #: 2851600237 e
G PG Debt rejecteds Expired: 37172022 oDt Amount: 50.00 Acct 1 1045Z1B4
191 PG Debt refected: Expired: 3/1/2022 Oebt Asount: 50.00 Acct 8: 104699055
053 MG et rejectas: Expired: 3/1/2022 Oeoe dmount: 109.09 Acct #: 101800000

Not an Error - but consider

extending or deleting

* Clearinghouse will provi
expired debts or those that will expire by 12/31/2023
= Only last four of SSN/ITIN is provided
® Client software users can view entire SSN/ITIN (with access rights) using Report-Expiration
= We will send an email, with instructions, after placing in your secure folder
(automatically deleted after 10 days but can be restored)
= All Departments in same file
o sort/separate/distribute if necessary
= Estimated availability- Tuesday, Nov.28, 2023 (1 day prior to virtual software training)

2023Workshop-AllAttendees-Notes.pdf
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10/02/2023

» Sample Excel file of alrea
that will expire by 12/31/2023 (file available for 10 days)

DIST DXOMATION COMPUANCE
ACCOUNTNUMBER  AMOUNT DATE DATE UNIQUEKEY ADDRESS. anv SIATE 2P DT
aoe/aic SULM  121/202 G0N0 1210003 MSMichelleOR  lumberton NC 2157 ANC
WD-547S8LS SI555 1AYMND G0N0 1215222 LN Ninthst MintMil  NC 270w
177/ee1s S19L4) LIIND 0902010 1210085 1S Otter Creek Tral Ashebors  NC 2768 DSS
Y2016 20121932 S87.03 12/18/202  G215/2018 1216083 N8 Crchard Dr. wnston NG 297 TaX
TIo1738100%.01 SITT LB/IN OIS0 122 1EMWOsadSt  Thomamile NC  IISH TAX
Tous 102 $209 1N 02182017 1309545 199 BenryTreeln  RockyMount NC 20604 TAX

m By
Dept

‘Above names are from public list from Mayflower

s

* Avoid the need for a list fr "
debts expiring by end of this year (client software users)
Some expired debts may be $0 (setoff or paid)

Expraton San Dwe: 110172000 ]

Epraton Exd Dme: (12372000 ]

Accourt Coden: | AL incude o Detx Trpes ~)

@

Select many years prior - to be sure. Recommend 1/1/2000 and go to end of this year 12/31/2023

‘Above names are from public list from Mayflower

8

* Also run report to see de
major Tax season (client software users)

Expiration St Date
Expraton End Date: (4302026~

Account Codes: | TAX Tanes.

Select many years prior - to be sure. Recommend 1/1/2000 and go to end of major tax season
04/30/2024. Even consider choosing end of next year: 12/31/2024

Above names are from public list from Mayflower

%
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* Consider removing debts no longer attempting to
collect on:

1) Debts $0 not setoff (GOOD) - minimal recommendation

= Debtors who paid, entered incorrectly, bankruptcy or deceased

= Client software users can view entire SSN/ITIN (with access rights) using Report-Expiration
2) Alldebts less than $50 not setoff (GOOD) Create Excel export file
3) All$0 debts (BETTER) PRIOR to any clean-

up/deletion. Consider
4) Alldebts less than $50 (BEST) unmasking SSNs/ITINS.

Setoff report history still retained

Impet/Export | Transmit
» Our software has options for each of the above, BY DEPARTMENT

o

2024 Annual Participation Form

24 AN ELECTRONICSIGRATURE FORM - AN
PMATL WILL BE SEX

- ALLOWS FOR FROM DATE.OF EL THROUGH
DECEMBER 31, 2024 4) Coordinatar Name

oxLy EDED FOR. ExTITY

B AND T Main contact for the Clearinghouse

- CLICK HERE 10 NAMES AND EMAIL s

« CLICK HERE TO VIEW THE 2024 PARTICIPATION FORM INSTRUCTION GUIDE.

5) Covrdinatar Phane Number
&) Coordinatar Emai address

S .
o — — \
S, g

Housog bty (157)
Rap Sikd Wase A (1534 A 2
10) Contact Phone Number

A

11) Contact Email Address

Can have one Hearing Officer or sep for
needs to know who the Hearing Officer s, in the event of an official heari request. S—

Can have separate contact (names or
departments/groups for each debt
type. Will assist callers and each
14) Name and/or Department for Debtors to be referred to when

calling the Interactive Voice Response (IVR) frustration if can’t reach someone can
answer questions about their debt.

15) Telephone Number for Debtors to be referred to when calling the
Interactive Voice Response (IVR)

16) Would you like different contacts and phone numbers for different

departments/types of debt? EMS Customer 919-555-1012
Services
O No - just 1 needed Tax Tax Office 919-555-1014.

O Yes- please contact Coordinator to discuss . .
O Arready Set-up-No changes needed at this time HLT  Patient Billing 99;3—555-1061
O Already Set-up-Have changes, please contact Coordinator, ext. 345

UTL Susan 919-555-1876

-Phone Number must be to the local government, NOT the vendor!-

B
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Choice (if not yet participating)

[17) Current Method for Transmitting Debts (if already participating) or]

') Cllent Software: Encrypted Data and Encrypted File Transfer

(No Cost)
© Secure Web Access: Encrypted file Transfers: ASCII ONLY (No
Os‘H)Ird(ﬁDV Forms by Secure Fax (No cost for 50 debtors or EmsERuiliietn Gy ioy SO
as! “ but MUST move to client software after
exceeding.

10/02/2023

[1) 17e of pebu(s) currentiy being submitte (ror ntormaton onty)

Check what currently being submitted

or anticipated soon, no need to
resubmit if add or delete before next
year’s participation form.

Qrdinance violations
1 Parking tickets

] Priviege icense (debts prior to 6/30/2015)
[ Recreation

) storage rental

) Storm water

[ Traffic citations:

(] None (a new particpant)

9) Other types of detits not listed above

20) tame of Person completing this form
21) Titke of Person completing this form

221 it e o e ety e o)

This is step #1 of 2. The 27 step is the
electronic signature. A local government
is not fully compliant to participate in
2024 until both steps are complete.
However, 1t step guarantees debts will
not be deleted at beginning of new year.

ffinsiictions tor Compietion snd Subm iwsion
) Complota ems 3 - 22 sbove

) Clck “Prit this Form™ (OPTIONAL)

€ Click “Subant Farm”

n csries. rior 1o PRINT requires a re-star.
) An oificiat The form must
S Form
—
%
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10/02/2023

2024 Annual Participation Authorization Form

L ool Govemment Agensy:
In 2018 a change went into

affect that no longer required
a “wet” signature that had to
be mailed to NCACC or NCLM.
Since original
" Ols T documentation/forms to
participate may have been
done as early as 2001 by a
prior official, this is an
affirmation of adherence to
the rules and regulations.

(“Local Agency’)

i Local Agency Authorized Officia:

7

1. Du ired. C tion about these k may be found
h der “Sample Notification — Appeals ~ Tracking”
are provided. As reminders, the letters MUST: This is step #2 of 2. The
a parate letter 2" step is the
b. be on Local Agency's letterhead, not a third-party vendor's electronic signature. A
. i for the Local Ay hird. local government is not
d. General Statutes and fee fully compliant to
e i il i debt N participate until both
f. besenttolast (evenif certain it will be d) steps are complete.
g besaved as a hardeopi lc copies of letters sent However, 15 step‘
h. be mailed at east 30 days before debtis sent to the Clearinghouse, unless Complance Date on guarantees debts will
debis 30 or more days rom date leter veas malled L ST
B " o year.
i NOT: Individual
o
2
d mustb d di ACC/ NCLM. This is step #2 of 2. The
2" step is the
3 ” e e " electronic signature. A
- P local government is not
and/or a contactis not available o declines to assist fully compliant to
L EcCh o avendor T thalocal participate until both
department steps are complete.
4. Setoff files 304 der to: 3] respond to debtor However, 15t step
[ supportfor guarantees debts will
d into Capital o f all debts until not be deleted at new
setoff file downloads are current. year.
9
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5. You must ensure security procedures are in force:

2. up-to-date virus protection, matware, etc. for servers and workstations.
b, files with v pr This is step #2 of 2. The
L strongly L 2" step is the
e passm:‘:::ll ::::l:l:d and changed due to staff changes ClEOlE SEIEEA
o R z = NS, in local government is not
full or partial in the email or in an attachment fully compliant to
. be advised that the Clearinghouse provides security options: participate until both
i erid: steps are complete.
i, allows for masking of SSNs/ITIN (online and/or print) However, 15t step
. free data entry options that accept fax forms with debtor information so Local Agency guarantees debts will
does not i ¥ not be deleted at new
1. available for year.
2 once has 100 or nd) hey
convert 1o the free client software

 Check the status of your 2024
Participation form

www.nesetoff.org/participants.htm

Due by end of
December or debts
will be removed in
early January and

priority lost.

(2024)*
only 10f2
steps
complete

(2024) -2
of 2 steps
complete No year -
oof2
o1 steps.

complete

* Check Weekly Import Status Reports

= Contact us if a substantial increase or decrease

* Process your setoff files — check setoff calendar iy
 Transmit Updated Balances to Clearinghouse afte <
to balances _
2021 version of the
= Export to Clearinghouse-Debtor Information software automatically
transmits after importing
* Check/reconcile Capital Mgt. deposits with Setoff setoff.
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* Ensure each setoff file is downloaded and processed
* Setoff Calendar: ’ - — =

Nmarce G z S s AT S
2 Aesande Corty 120 B0 ST mSTa_ §iown 2w
3 Ateghi Covety. S0 S0 sumes  sume )
& Anscn oty S e S2mm wee R Rwe o sonag

* Ensure your I.T. is backing up your NCDebtsetoff database
« If lost or encrypted/locked via Ransomware
= Clearinghouse can regenerate database with debtor balances
currently at Clearinghouse
oUn-recoverable data for local government:
»>Setoff !‘ustory (?Ieannghouse retains) v pal ot S
»Debt history/adjustments (if used as server) AND
> Users with logins and passwords pdfs of due process
notification letters
> Letter settings

* Never send a file with SSN/ITINs and protected
identifiable information via email to us
= We have secure folders for each local government
= We can connect to your computer and view/assist

* Do not send an email with full SSN/ITINs
= Call us for inquiries

* Delete ASCII and Excel files once imported into our
client software
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 Debtor comes in to pay balance on a Monday

* Local government TRANSMITs balances to
Clearinghouse next day (Tuesday)

« Clearinghouse processes local government balance file
on Friday

¢ Clearinghouse creates weekly file for Dept. of Revenue
on following Monday

10/02/2023

¢ Clearinghouse transmits to Dept. of Revenue prior to
the weekly Tuesday deadline (10 a.m.)

* Dept. of Revenue loads Clearinghouse file Tuesday
evening

" e Debtor who paid balance the previous Monday can
Day9  now file tax refund (9 days later)

* Debtor who paid balance the previous Monday can
now claim a $600+ lottery ticket

* Debtor receives letter from N.C. Department of Revenue with local government toll free number
(877) 843-0330 to find out who has submitted debts

— Debtors often do not listen to
* Local governments can list as many contacts as have debt types ' entire recording (listed at random)
= Suggest a department/section or just first name

ALL-Debt Setoff
Coordinator

Local
government

TAX-Finance Department

UTL-Mary

2023Workshop-AllAttendees-Notes.pdf
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* Why is a Local Government required to return funds to the
Department of Revenue on a legitimate debt?

= Due to the General Statute (G.S. 105-259) regarding confidentiality,
the Department of Revenue cannot disclose the reason(s) for the
return of funds

= Please return funds as soon as possible as interest may apply

Dept. of Revenue has the authority to instruct a local government to return setoff amount and fees.

I g

* Reasons for Dept. of Revenue requesting funds be returned

from local governments:

= Taxpayer and/or preparer filed fraudulent return

= Joint return may have names reversed from first ever
submission causing wrong person to be setoff

= May not be a valid refund:
oGarnishment overpayment
oBill overpayment

« If the Department of Revenue requests a refund:
= NOT OPTIONAL or for investigation against other debts ' Signed Participation form refers to this
= Department of Revenue cannot and will not explain due to privacy laws

= Local governments receive a copy of the official letter from Department of Revenue along
with detailed instructions from NCACC or NCLM

Local government must return the amount the Clearinghouse deposited into the local
governmentaccount

= Department of Revenuereturns their §5 fee, Clearinghouse returns their fee (if taken)
Outstanding refunds more than 30 days may be subject to interest fee

Debt can and should be restored for possible future collection. Must be done manually in client software.
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* NCLM and NCACC

= Emailsinformationand instructions to local Dept. Revenue
government from information provided by Refund Requests | Number of
Department of Revenue and Clearinghouse Year (as of Sept. 10, Setoffs
o Once payment received from local 2023)
government, NCACC/NCLM sends funds 2023 103,404
along with Clearinghouse fee (if any) to 2022 14 96,219
Department of Revenue
2021 23 95,927
2020 43 115,566
* Dept. of Revenue is in the process of
requesting over 175 from local governments. 2019 79 106,837
2018 61 115,545

* Refunds are requested through NCAC
= Local government returns amount received (can restore debt amount)
= NCACC/NCLM returns fee (if taken)
= Department of Revenue returns $5.00 fee

+ Surpluses occur when more than amount owed by debtor was taken by Dept. of Revenue
and/or Education Lottery
= Debtor files multiple tax refunds in short period of time
= Debtor claims more than one lottery winning of $600 or more in short period of time

Debtor pays debt too soon (even AFTER) filing tax refund/claiming lottery winning

Debt is setoff soon after debt expired (review before automatically refunding)

Surpluses (except $15 fee only) provided in separate excel file with setoff information

o No longer includes Department of Revenue name or address

o Verify before sending surpluses

o Cannot apply surplus to other debts that haven’t been given due process:

Clearinghouse provides information regarding surpluses
* Excel file: surplus.xlsx

SURPIUS
LASTHAME  FIRSTWAME INIT AMOUNT FEE  UNIQUEKEY ADORESS ar sttt 2w Dept
ASTOR somn 3 300 15.00112% 101 WASHINGTON §T CENTRAL NC 603628 umL
AvsarT MADELEINE 12040 1500930 34300 BELMONT BLVD. RICHAIELD MO mse2asm TAX
BIRXHARDT  HENAY. v 5252 150011467 HAMPTONVILE N 29562774 UM

* If a surplus.xlsx is provided, be sure someone downloads and
researches Suggest renaming surplus file with date => i.e. surplus-20210924.xlsx

* Probably no need to refund the fee, if timing. However, if local
government made an error, probably also need to refund Dept. of
Revenue or Lottery $5 fee
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« Two different email systems/methods:
1. Secure folder

newsletters, information/forms

s

10/02/2023

We are often marked

»  File Upload confirmation B

. Pl k I.T.
> Password expiring/password suspend e

whitelist:

2. Setoffs processed/import status @i

@fivestarcomputing.

e Email List #1: Secure Folder:
= File Upload Confirmation

1 File Received

) bomeSacogle Local Gaversmcat
File tame: Dote and Time: s Trackiog 1D

) commoaTen 2 4063 P e

e Email List #1: Secure Folder:
= Password Expiration Warning (7 day warning

OVourPawnoldHuEwimdlnde‘lBeﬂmgede

s and yous i, Yous "RemISST account wil ik erjoy ul <cess  Gur System et
Yo7 0n weth your cid redentias and change yeus pasEwerd.

before Locked, must be changed before able to connect)

“nemass”
change you password usng your ok credentals,

o contact I, 3 (803 561

Client software users: Transmit password only - not login to software
w
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« Email List #1: Secure Folder:

= Password Expiration Notification (7 day warning
passed without change — account is locked and requires
Clearinghouse reset

omed Expiration Notification

Your "rem206r

yous accnrt, Iec. ¢ (803) 561-0056 1

Client software users: Transmit password only - not login to software

e

¢ Email List #2: Notification of Funds Received

I NC Local Govt Debt Setoff Clearinghouse has processed a file from NCDOR & NCEL\

Word “lottery” in
| body may cause
Note: we send maximum 70 per hour to reduce possibility of being identified as rejection
Spaim. May take two days to compiete. Can access files PRIOR to emaii receipt.
Use Setoff Calendar and begin checking as early as Tuesday afternoon.

* Email List #2: Import Status Report
= Client software/data entry users:

N.C. Local Govt. Debt Setoff Clearinghouse has successfully imported your data file: CO43XMIT.txt |

= ASCII participants:

N.C. Local Govi. Debt Setoff Clearinghouse has successtully imported your Gata file: DSO_CLEARINGHOUSE_FILE 09-14-2018 0830.61 |

Note: we send maximum 70 per hour to reduce possibility of being identified as Spam.
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o Email List #2: ]
ey 02

= Newsletter/Technical Bulletins s | 50
» Workshop Notifications/Reminders [ *

Data Entry 18

= Miscellaneous g |

Note: we send only 5 emails per minute to reduce possibility of being identified as Spam.

 To update any or all three of these email lists:
= send email to ncsetoff@ncsetoff.org with

additions, edits or deletions OR request a list of one
or all three
= |f emails cease, ask your L.T. to whitelist :
» fivestarcomputing.com
» ncsetoff.org

+ Monday - Thursday: 8:30 a.m. .|
= Live toll-free support: (866) 265-1668

= Conference calls (3 way) with Dept. of Revenue, vendors, L.T., etc. m
= Free remote support using Cisco WebEx

Bill
= Debtor Inquiries — current and past years (2016 - 2023)
= Client Software Support includes these and more: Billie
o Change TRANSMIT password Fem
o Import ASCII/Excel files from internal and/or vendors
o Generate notification letters and pdfs - STORED ONLY AT YOUR LOCATION! @

o Change Expiration and Compliance Dates, process Year-end clean-up
o Install software, upgrades, provide instructions and training
o Set-up and train new users
o Transfer encrypted database to new server (certification keys maintained by Clearinghouse)
Cisco Webex survey at completion of a remote session does not provide information
back to Five Star - so completely optional.

)

2023Workshop-AllAttendees-Notes.pdf 41



10/02/2023

Matt Bigelow matt.bigelow@ncacc.org
N.C. Association of County Commissioners www.ncacc.org

Project Development Manager (919) 7154367

Rick Whitener rwhitener@nclm.org
N.C. League of Municipalities www.nclm.org

Chief Financial Officer (919) 715-8719

Bill Walsh nesetoff@ncsetoff.org.
President, Five Star Computing www.ncsetoff.org

Operations Manager, NC Local Government Debt Setoff Clearinghouse ~ (866) 265-1668

Other Resources:

N.C. Department of Revenue (919) 814-1120
NC Education Lottery (919) 301-3531 or 301-3331
Capital Management (800) 222-3232
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