10/07/2024

* We recommend not printing this before October 9

« Some of the following slides may be changed or even removed before
October 16 in order to fit the allowed timeframe of 2.5 hours

« Additional slides may be added prior to the workshops
« Some slides may appear in the actual presentation that are not in this

document for security reasons — as presentations and pdfs are posted
on the website

Date of this version — October 6, 2024
1

Western — Week #1

¢ Waynesville

Oct. 15 (cancelled) =
L]

e Newton

Eastern — Week #2

¢ Wilmington

¢ Raleigh

* Washington s T -
]
J

Tentative Schedule

1) 9:30-10:50 a.m.
2) 10:50-11:00 a.m. (Break)
3) 11:00-12:00 noon

Will not go beyond 12:00 — but will / \

stay for questions/conversation

_ :
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= Online meeting for counties, agencies, municipalities, housing

authorities and vendors

* Wednesday, November 6, 2024: 9:30 - 11:30 a.m.

*Requires online registration

http://www.ncsetoff.org/2024VirtualWorkshopRegistration.htm

4

* Client Software

=Special 1 % hour online meeting for counties, agencies,

municipalities and housing authorities

* Wednesday, November 13: 10:00 — 11:30 a.m.

* Requires online registration

http://www.ncsetoff.org/2024VirtualSoftwareRegistration.htm

* Adjustments

* Year-end Cleanup

* Analytics

* 2025 Participation Form

* Avoiding Disaster/Refunds
 Avoiding Security Issues

* Avoiding Refunds

* Interactive Voice Response
* Dept. of Revenue Requests
« Refunds and Surpluses

* Email Types

« Support and Contact Information

2024Workshop-AllAttendees-Notes.pdf 2



*NC Association of County
Commissioners
o Matt Bigelow

*SC Association of Counties
o Bill Walsh
o Alex Smith

10/07/2024

» Once a year opportunity for both new

and returning users of debt setoff

= Discuss security

= Reiterate hearings, laws, regulations
and requirements

= Preparing for 2024 year-end

= Preparing for upcoming 2025 tax
year

New Participants @of)

* No Longer a Separate Workshop Session:

= Did for nearly 20 years — very few new municipalities, agencies and
Housing Authorities remain
= New Participant Checklist:

http://www.ncsetoff.org/NewParticipantChecklist.pdf

= Audio workshops on http://www.ncsetoff.org/Training.htm

2024Workshop-AllAttendees-Notes.pdf



* In depth security detail is not being provided in this workshop

* Five Star Computing’s security has been detailed over past few years in
these workshops and can be provided if requested. NCACC and NCLM
are aware and are updated on security policies and procedures

* SCAC has transitioned to the I.T. and security company used by Five Star
Computing. Intellisystems

* Contracted administrators for the NC Local Government
Debt Setoff Clearinghouse (since inception in 2002) for
NCACC and NCLM

« Also contracted administrators for SC Counties Debt Setoff
(since inception in 1992%*) for SC Association of Counties

* Located in Columbia, SC

* Employees - Year Started / (Years Known)
« Bill— 1997
* Drew — 1997 (38 yrs.) - Business Partner
* Becca — 2013 (33 yrs.) - Daughter
* Marcia — 2012 (32 yrs.) - SC Dept. of Revenue
* Fran — 2010 (24 yrs.) - State of SC I.T.
« Billie —2014 (11 yrs.) - Banking I.T. Security
* Grace — 2019 (6 yrs.) - First Full-time job
* Hannah — 2024 (28 yrs.) - Daughter of business partner
* Stephanie — 2024 (9 yrs.) - Daughter of childhood neighbor

10/07/2024

2024Workshop-AllAttendees-Notes.pdf




* Timeline
= October 2023:

o Bill decides to announce plans to retire by 2026
o Meets with SC Association of Counties (SCAC)

= May 2024:

o SCAC assumes Five Star employees and business operations

= July 2024:

o NCACC and NCLM sign 3 year agreement with SCAC
= August 2024:

o Announcements via email to all NC debt setoff contacts

o Informs NC Association of County Commissioners (NCACC) and NC League of Municipalities
(NCLM)

10/07/2024

* Clearinghouse Transition
= October 2024:
0 SCAC explains in detail at the training
workshops
o Changes:
v'"New branding
v'New client software update
v'Website changes
« survey and analytics
v'Email addresses to change
= December 2024:

o Five Star Computing, Inc. ceases to exist

* Clearinghouse Transition — email addresses changing

Bill Walsh com org

Hannah Bryant i ing.com hbryant@ org

Fran McClary y@fi ing.com fmcclary org

Grace Olkowski grac ivestar ing.com org
nesetoff@ncsetoff.org

customerservice@ncsetoff.org

Expected to beg
provided and

in December 2024 — notifications will be

-term automatic forwarding will occur
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* Movelt Transfer Site — eventually fivestarcomputing will be removed

- |
https://setoff fivestarcomputing.com/| Fpom—

-

BEATSETOFF PNCLM

[r—
GLEARINGHOUSE p—

vty Name. Sl 1 Lol Govorrart

Gy Ca: (G

Foir e

bt e

Client software users don’t actually go to this website. The
software handles this automatically

N*C LOCAL GOVERNMENT
DEBT SETOFF CLEARINGHOUSE
N C LOCAL GOVERNMENT

DEBT SETOFF CLEARINGHOUSE

@n NC LEAGUE OF MUNICIPALITIES

« September 2024 the Clearinghouse deleted a

submissions and setoffs prior to 2017

s Includes backups and encrypted drives

« Starting in December the Clearinghouse is

now requiring all participants to run year-end

processes (instructions will be provided and

assistance if necessary)
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* Hearing Officer:
= s rarely needed (most debtors do not receive and/or respond to
letter)

= |s required to be identified on the annual participation form

= Can be the Debt setoff coordinator but an Attorney is recommended
= Should be known to each participating department

¢ Hearing Officer:
= Must be Impartial

= Knows the Procedures

= Authority to compromise the debt

= No conflict
= Should not research the debtor or the debt

= Consider only evidence presented at the hearing to render decision

= Provide written decision to all parties

Hearing — Audio Presentation:
= http://www.ncsetoff.org/Training.htm

4) Hearings (audio presentation 6:49 - 11/16/2020)
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¢ Letters: s

= Must be sent to last known address \//

o Even if know letter will be returned

o Should forward to new address if obtained

= Does not have to be sent certified

= Do NOT send BEFORE 60 days delinquent

o Letters:

= Only have to be sent ONCE

o Regardless of time debt remains in for collection

o Amount can change, due to interest/fees

o If send again, or include with new debt, debtor may

believe they have new appeal period

Due Process @ofs)

¢ Letters:

= Letterhead/envelope

o Must be of local government’s, not third-party

o Contact information must be local government’s

o Local government can refer callers to third-party

= Spanish version not required

_ -
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e Letters:

= Retain a copy of the letter for future proof

(even if using a vendor)

= Pdf recommended and save to external media

and save according to retention records

(debtors may ask/demand proof once setoff)

2

e Letters:

= The Clearinghouse does NOT retain a copy of the due process letter,

even if using our client software!

o Generated pdf resides on the local government computer.

= Local governments are responsible for the proof of due process!

Due Process (sofs)

* Due Process — Audio Presentation:
= http://www.ncsetoff.org/Training.htm

5) Due Process (audio presentation 6:30 - 11/16/2020)

_ 7
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Can do multiples, even simultaneously. Be
sure to modify balances in other methods
if collect in any one.

Collection 5 . .
Agency Clearinghouse does NOT send information to any
credit reporting entities.

Wage Clearinghouse ONLY sends to the NC Department
Garnishment of Revenue who then shares with NC Education
Lottery.

Department of Revenue - Requirements (10f1)

 The accuracy of the data (debtor and debt) submitted to Department
of Revenue is critical for the possibility of being setoff
= SSN (critical)

Entire 9 digits and first four of Last Name must match = otherwise requires
manual intervention to be setoff.
= Last Name (critical)

Cannot be blank - Suffix (I, Sr, Il etc.) also helps
= First Name (important)
Cannot be blank ~ Middle initial optional

Cannot collect on a business name, even though the law allows (ONE EXCEPTION —
other local government previously submitted same SSN with Last and First Name)
No Drivers License Numbers nor Business IDs will be setoff !

« Only methods for collection:

1) Social Security Numbers

2) Individual Tax Identification Numbers (ITINs)

o Start with 9 and second section range of 70 — 88

O i.e.: 9xX-70-XXXX or 9XX-88-XXXx

»  Currently 21,751 debtors for $5,196,399 in debt with ITINs

Can’t submit for owners in corporation, only individual owner against their SSN, not business ID number

2024Workshop-AllAttendees-Notes.pdf 10
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« Statutes allow for collection against businesses:
= Department of Revenue’s legacy system does not setoff against business
identification numbers
o unlikely for a business to get a tax refund anyway
*  Clearinghouse no longer imports debtors into software without valid
looking SSNs/ITINs
*  Clearinghouse no longer generates due process letters without valid
looking SSNs/ITINs
= Microsoft Word template available for local governments to send their
own letters

¢ Acquiring Social Security Numbers

(SSNs):

= Clearinghouse cannot assist in acquisition

= Vendors available for acquisition (contact us for

recommendations)

= Many local governments, especially counties,

have contracts (check with Finance, Tax, Police)

Local governments are allowed to acquire/contract to obtain SSNs.

« Debt Requirements:
= ANY DEBT owed to a local government

= Must be delinquent at least 60 days

= Must be an individual debt, not corporate, etc.
o Even though law allows for corporate — NC Dept. of Revenue’s legacy system does not

= Must be $50 or greater — no longer submitted if balance drops below

$50 — even if setoff caused balance to go below $50

2024Workshop-AllAttendees-Notes.pdf 11



« Debt Requirements:

= Debts can be combined to meet the $50

= Debts $50 or more need to be submitted separately

o Should not combine tax debts with non-tax debts, if accruing interest

o Clearinghouse DOES NOT combine debts, all debts stand alone!

Will not go to

Over $50 if
combined -
$50.94

Dept. of
Revenue
unless

combined

« Debt Requirements:

= Debts can be combined to meet the $50

= Debts $50 or more need to be submitted separately

o Should not combine tax debts with non-tax debts, if accruing interest

o Clearinghouse DOES NOT combine debts, all debts stand alone!

Combined

Will go to
Dept. of

and made
stand out
with **

e
e

Revenue since
combined

Comgharcn

Debts @of17)
Animal Code Civil
Vehicle Taxes  AlAMMS  yigjations  Enforcement ~ Citations .
Demolitions
Utilities
Employees
Traffic Citations
EMS Fees
Storage Rental Environmental
Storm Water Fire District
Special Assessments Health Dept. Fees
H.O0.M.E & CDBG Loans
Solid Waste Fees .
Inspection Fees
Sewer Tap
Landfill
Returned Checks
Library Fines
Rent or other judgments orary
(Housing Authorities) \ Maintenance
(Lawn/Trees)
Recreation ] Nuisance
pr,v,,ege Ordinance

10/07/2024
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* Debt Characteristics (required for each
debt):

= Compliance Date (Start) — date local

government certifies that due process letter

generated/sent and at least 30 days passed

= Expiration Date (End) — date local

government chooses to cease the attempt to

collect for this debt in the debt setoff

program

« Statute of Limitations:

= Clearinghouse requires that debts submitted to the debt setoff program

adhere to the following:

o When the due process letters are generated and sent, there is some type of proven

activity (invoice/bill, payment) within 3 years for non-tax debts and 10 years for tax
debts 20001 ey
2034 o il =

o If so, debt does not have to expire

®= Local government has discretion to be more restrictive and choose not to

submit debts as far back or keep in for as long

Debts (7of17)

« Statute of Limitations — Audio Presentation:
= http://www.ncsetoff.org/Training.htm

6) Statute of Limitations (audio presentation 6:34 - 11/16/2020)

_ Z
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* Criteria for Sending Weekly to Dept. of Revenue

* Fees:
= (learinghouse adds $15 to EACH debt BEFORE sending weekly to the
Dept. of Revenue (who forwards every two weeks to Education Lottery)
= Once a $15 fee has been taken in a calendar year, no additional fee is
added (reset to $15 next year)
= DOR and Lottery legislated to take $5 for EACH setoff

= Local governments cannot add their own collection fee!

10/07/2024

¢ Priority:
= New debts (by SSN/ITIN and Unique Id) are marked with
date and time
= Existing debts retain their priority order

o Debts below $50 and/or expired are deleted at year-end,

losing priority

2024Workshop-AllAttendees-Notes.pdf
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= Each SSN/ITIN sent with one combined debt

amount, including fees
o ONLY ONE First Name, Middle Initial, Address and
Debt Amount (no local govt. info provided)
» Clearinghouse uses oldest CURRENT submission of
the Full Name with SSN/ITIN
May not be the correct Name with this SSN/ITIN

Dept. of Revenue no longer provides rejected lists

10/07/2024

Debts (120f17)

= 5 debts (2 counties, 2 municipalities)

£ LASTMAME  FIRSTNAME INIT ADDRESS arv stame 70

UASTNAME  TIRSTNAME INIT ADDRESS an State zp
945.12.436 STONE MARTHA  E  IOMWESTSNGLESTREET CENTRAL  NC 2

» Example of Debts for a Debtor:

949-12.438 sTONE MARTMA € IMWESTSNGLESTREET  CINTRAL NG 2mm
945.12.436 STONE MARTHA € IIWESTSNGLESTREET CENTRAL NG 209m
949-12.2436 $TONE MARTY 318 CIRCLE ORIVE WESTIN N om0
94912.1456 ARCHIBALD  MARTHA S 980BALMYBRUSH RO FARWESTERN NC 20085
349.12.3456 DALY evcene 19635 HIWY 164 EAST susHTON N D

=

OEST AMOUNT DEPTTYPE DATE LOADID ENTITY

100.00 TaX s counrra
10000 UTL 20200 couNTY1
WOMEMS 6NN COUNTYD
100.00 TAX unsfon
w000PKG  2Meas  cmvz

= Combined in preparation for Dept. of Revenue

DEBT AMOUNT DEFT TYPE DATE LOADED
50000 TAX s/n/2018

(5) $100
debts

Debts (30f17)

* Example of Debts for a Debtor:
= 5 debts (2 counties, 2 municipalities)

SN LASTNAME  FIRSTNAME INIT ADDRESS any STATE P

HH11-356 STONE WARTHA € JOMWESTSNGESTRET CONTRAL  NC %91
S43-12- 3456 STOKE MARTHA  E  JOMWESTSNGLESTRET (CENTRAL  NC 2381
S43-12-3455 STOKE NARIY SIBCROEDRIVE WESTERN NG 280
LU ARCHBALD  MUARTHA  §  SBOBALMYBRUSHRD  FARWESTERN NC 28065
SH3-10- 56 DALY FUGENE 19635 HWH 164EAST BRUSHTON NG 213

2) Same person? YES

3) Same person? HIGHLY
LIKELY

4) Same person? PROBABLY
(MARITAL STATUS CHANGE?)

PP P P e

5) Same person? HIGHLY DOUBTFUL
(SSN ERROR?)

2024Workshop-AllAttendees-Notes.pdf
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* Example of Debts for a Debtor:
= Original debts

£ LASTMAME  FIRSTNAME INIT ADDRESS an STATE 7P DESTAMOUNT DIPTTYPE DATELOADID ENTITY
949.12.3438 STONE MARTMA € JCMWESTSINGESTREET  CENTRAL NG 2mm 100.00 TAX s counrra
919.12.3456 STONE MARTHA € ICMWISTSINGESTRET  CENTRAL NG 2mm 100,80 UM 7/0/00  couNTrs
545.12.3456 STONE aRTY 318 CIRCLE DRVE WESTIRN e 0 WOWEMS  nm  COUNTYZ
99912.345 ARUBALD  MAWTHA S IOBALMYBRUSM AD FARWESTERN NC 28063 100,90 TAX w2 o
949.12.3456 DALY EGENE 19635 HWY 264 EAST wsusKTON NG amn WomwPKG  nmm cmv:

= Combined debts and fees (5 x $15) for Dept. of Revenue

DEBT AMOUNT $500 +
ssw LASTNAME  FIRSTNAME INIT ADDAESS o SIATE 2 (withfees) (5)$15
43123436 STONE MARTMA £ IOIMWESTSNGLESTREET CENTRAL NG 3w s15.00 fees

« What Can Department of Revenue answer if called by
Debtor?

— Only This
v LAST NAME FIRSTNAME INIT ADDRESS arr STATE e (with fees)  AGENCY Combined
T o e T = M T Y St

.

= Department of Revenue has no idea it is County 1 or 2, nor City 1 or 2
= They only know it is agency 0159 — local government Clearinghouse
= Cannot tell Martha Stone/Archibald any other details:

= No way to know of a debt in name of Eugene Daly being taken

» Example of Debts for a Debtor:

= Setoff occurs for $500.00 from Dept of Revenue
[
et o
o st pasTwasn: ocsTanou Accow mason_ oy At toa Sttt otsuion
b stont wanma WM PrbSN oYL | woote e 0 M i
S ibinis stom— mistus Wi wabsoomtes | uads it o mee 3
i srom sy o e commz | umse e o msm »
12150 OO ARTHA W TieRE G e 300 o 40 4
ey avcie ey ane o s @ e s
= Remaining debts ﬁ-‘
Debt Amount
SSN FirstName  Mid Init LastName Address City  State Zip (w fees)
5949-12-45%  Jane Q Public 101 Main'$t Central NC 28999 75.00 PXG 101021 01/13/2017 City2
“
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Debts (17017)

+ Submission to Clearinghouse:

= Can be submitted daily, file overwrites and remains on secure folder until

Friday
= Recommend at least weekly (Friday by 5 pm suggested)

= Processed beginning Friday evening, ends Sunday

= Status results provided by email by Monday

= Changes at local government MUST be transmitted to Clearinghouse in order to

be adjusted at Dept. of Revenue

_ ’

Setoffs @of10)

. Occur 21 — 22 times per vear 2024 DOR Setoff Calendar:
pery https//www.ncsetoff.org/DORCalendar.htm

« Usually 2" and 4th Tuesdays

« Starts in February, ends mid-December
+ Deposits from Department of Revenue and Education Lottery go directly into Capital
Management

« Clearinghouse informs Capital Management how much to deposit into each local

government account

* Must have a Capital Management account (starts with 47) in order to participate

= Clearinghouse can only direct deposits into ONE Capital management account
= Local governments can use reports and files to internally make deposits if multiple
department/account codes

« Setoff Files Availability:
= When receive the following email:

nesetoff@ncsetoff.org
HC Local Gort Debt Setolf Clearinghouse has processed a file from NCDOR & NCEL

= Notes:

St 1 W Thark s e e o ke et

ek e e s gt

1 The e 2 P mn

Cdieatosbedeidotes

2024Workshop-AllAttendees-Notes.pdf 17



« Setoff Files Availability Email:

SETOFF PROGRAM!

= REMINDERS:
o Transmit Balance file SECURITY REMINOERS:
. y L secancruL WTH FULL SOAL smcrs HAS SETTINGS
o Other available files o s sit
5 Y 2 ooner MRS WITH SOC1AL S .
» Excel file of all setoffs 3. VIOLATING ThS SECURITY MAAY RESULT N YOUR LOGAL GOVERNMENT BEING SUSPENDED FAOM THE DL

> surplus (if any)
= SECURITY REMINDERS r—
= SURPLUS REMINDERS
= PASSWORD REMINDERS

= SETOFF IMPORT REMINDERS

52

10/07/2024

Change Started July 2024:
All files have the date appended to the filename,
except for setoff.xt

» Setoff Files:

C/Mnnn.txt — non-client software users
setoff.txt — client software &

match.dat - ASCIl users /A

match-TAX.dat (if requested by local govts.) A\
surplus.xlsx (if any identified surpluses)

oUupLNE

A contains full nine digit SSN Alele(ed once processed

Setoffs sof10)

* C/Mnnn.xlsx:
= Contains each debt setoff
o Identifies account number, department, amount setoff, remaining
balance and fee
Shows multiple debts setoff for one person
Even debts deleted from local government
Shows surplus amount
Identifies if a different name was sent to Dept. of Revenue
Can sum setoff amount column to match Capital Mgt. deposit

matches Capital Mgt. deposit

o O O O O

C/Mnnn.xlsx — all Avalable Fles: | C399.xdsx
Setoff bt

15 s

SETOFF
AMOUNT

| *

54
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e C/Mnnn.xlsx:

SEOr SrON TN SURAUS
UASTHAME  FsTHAME  INIT ADORESS T STATEZ | AMOUNT AMOUNT  DATE  FIE AMOUNT ACCOUNTNSR DIPT
e ADEN oMM 107 Chastophertn Cary NG T 000 ISLSAOYAMI 000 154 EMSSOOMI  EMa
U mmvennalSueer wclony  NC TW0L 16621 LRTICSAMEN 1500 ous s oA

155 entieyRosd Concond NG iz oo msascsimmn  1se BCBAC.Sy3den24 TAX

stimsueet  ghPomt NC 7 smn  wmoisnon 1500 Boonoun Tax

it womiaman crageiwil NG T o  ammosiwmn ise Tonzoracoisr 1ax

mBemyTieeln  Sutemile NC mws  mss  arcoosuwmn oo oasnwmar o

MBSwsOr oot NG amy  amy  merosiwmn  1se o e

Dept. of Revenue no longer provides name and address
Above names are from public list from Mayflower

e C/Mnnn.xlsx:

QEARNGHO
use
Account COMPUANCE EXPIRATION suBmiTIEO:

n UASTHAME FIRSTNAME  NUMBER OEPT UNIQUE USERKEY  DATE DATE SOURCE LASTNAME  FIRSTHAME INIT

et Alden  iohn 7207 NS N1 ERBND LG/XN17  XS/NI Mevenve ALEEN  JOWN

oed140 Allerton i %1 MI M6 LYD[H13 LDV Revenve

r Possibly

Aleton E2SIS05 BMS SRI ELSIN0H ONINNODL  OLOVI e wrong
Badiord  Peter  NIS9UM TAX 05 00 1/2/M016 OO Reveove Bereon
Cocke  frns  EIGSSTIST EMS IO EIGSSMST ILUS/NONT  OG/12/N06 Revenoe EATON  FRANCIS

setoff

Garginer  Richard  DSBSSO  OMX 0227

Above names are from public list from Mayflower

O1S/017 Q0N Revenve BRACKEN  STEPHANE

10/07/2024

Setoffs sof10)

» Surplus Excel File:

= Contains debts setoff identified as a surplus:
If recently paid and debt reduced to $0.00
If debt recently deleted in client software
If debtor filed multiple refunds (amended/past years)
If debtor collected on multiple lottery tickets
If setoff by BOTH Dept. of Revenue and Lottery
If debt setoff but recently expired (review before refunding)

O O 0O O O O

- 7

2024Workshop-AllAttendees-Notes.pdf
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¢ surplus.xlsx:

All fees put in ONE surplus

UASTNAME  FURSTNAME INIT  SURPLUS AMOUNT FEE  UNIGUE kY IADORESS! im0 STATE e oept
ANDGRSEN  ABERT X W00 30002699 dollowOrive.  KNIGHTDALE NC 37545 ANC
Surpluses
QARKE DA € 1000 0006HM  G9BunungCrestDr RALGM  NC 27604 PXG
WARENS _ ACHILE 8.2 15003017 10BamnesRosd CHAROTTE NC 27815 uTL cannot be used
for additional
debts that have
Disclaimer: due to manual adjustments between different local governments there may be NOT had due
debts in this file that are NOT actually surpluses. In addition, there may be surpluses NOT process!

included. Research any debts included to determine if a refund for overages need to be
returned to the debtor. In addition, check the fee for accuracy. Contact Clearinghouse for

exact details.
Above names are from public list from Mayflower

» Setoff Information timeline:

= File information provided by Dept. of Revenue and Education Lottery
(Tuesday) — usually 2" and 4t of the month

= Setoff files and reports available to local governments (Tuesday)
oRemain for 10 days — please download as same file names used for next

setoff!

= Deposit information provided to Capital Management (Wednesday)

= Deposit from Dept. of Revenue and Lottery to Capital Mgt. (Friday)

= Funds available to local governments from Capital Management —
(following Tuesday)

59

* Notes and Major Topics:

** October 6, 2024 - IMPORTANT INFORMATION **

There are several links in this email. Your LT may be blocking links 50 §0 1 our website 10 access.

Announcements:

1) Five attendee 2024 Workshops have been scheduled for October. Waynesville had been cancelled!

There is also one virtual workshop on November 6 and one virtual on the client software on November 13.

Click here for more information and the links to register.

2) The required 2025 Participati is ready. It must b leted by December 13.

Click here to submit the first of two steps.

2024Workshop-AllAttendees-Notes.pdf 20
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Setoff Calendar and Deposits

== a) View the entire 2024 Dept. of Revenue Setoff Schedule

b) View your 2024 Capital Management deposits: 2024 Deposits for Counties and Agencies

...... <) View your 2024 Capital

deposits: 2024 Deposits for Municipalities and Housing

Be sure your information is accurate for debtors:

foraccurney

Adjustments - Email ofs)

nceded tomate debtsetoffperstional.
— gour following:
- sndsend . songwith
debts that have a future Complance Date.
W send & e 1o the NE Dept ¥ Toesday by 1000 a.n dation ottery cvery other Thursdiy.
aame from the e 20 surplones.

F) There are three criteria for debts to be sent each Tuesday to the NC Department of Revenue.

=== the debt must be $50.00 or more

- the Compliance Date must have passed

- e

G) Tga/Rerninders:

Software bt they ade stored on your computer.

Beemsa numbers.

st for

ot 1) the e digt
‘matching, H both criteria e e, the ax refun s setol.

However, sormetimes the NC

P

hedule and Hours of Opas

e Mondiay - Thursday - 8:30 8.m. - 5:00 p.m

riday: 8:30 a.m. - 3:00 p.m - lastfl

mport WATh o WIThOUL U Process letters i 2:00/p.m.

— chent software installations: Monday - Thursday - 8:30 a.m. - 400 p.m,

— database transfers Monday - Wednesday - 8:30 a.m. - 3:00 p.m

2024Workshop-AllAttendees-Notes.pdf 21



Informational — May Need Re:

10/07/2024

Increases/Decreases

Previous Debt result from imports K g
Amount and/or manual [l I
adjustments at local 1
government. Setoffs . .
Current Debt e T 3 Files Received

Amount processed the setoff
file. Large increases
usually from Five Star
Net Amount orinternal staff
processed a
departmental
Excel/ASClI file.

Reports | Import/Export _ Transmit

Import Status Error Report

Osbt Tported with future Complisnce Date; 10/30/2022 Debt Amount: 100,00 AcCt #; V18014385
Debt_lgocted with future Complisnce Date: 10/30/2022 Debt Amount: 50.00 Acct #: V18-014359

ERROR
Debt rejected: Expired: 7/3/2013 Debt Amount: 228.03 Acct #: £03.54348 would be
Compliance Date must be prior to Expiration Date Debt Amount: 228.03 Acct #:
Debt rejected: Expired: 12/31/2013 Debt Amount: 358.58 Acct #: £03-141646

Compliance Date must be prior to Expiration Date Debt Amount: 358.50 Acct #:
Debt rejected: Expired: 11/16/2013 Debt Amount: 403.09 Acct #: E03-120327

Compliance Date must be prior to Expirstion Date Debt Asount: 493.09 Acct #:

Possibly reversed Compliance and Expiration
Dates in Import

2024Workshop-AllAttendees-Notes.pdf
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Reports | Import/Export _Transmit

e E . .
rrors: import Satus Ero Repot
00000008 T ATTENTION: Debt rejected: Invalld SSW, begins with 0000 et #; E9ITASE
00.09.2343 W ATTENTION: Debt rejected: Invalid SSH, begins with 0000 945227629
900-00-1278  WLT ATTENTION: Debt rejected: Invalid SSW, begins with 8900 L Acct #: 952005507 Cannot
000001524 w1 ATTENTION: Debt refected: Invalid SSH, beglns with 600 7 begin
909001914 WLT ATTENTION: Debt rejected: Invalid SSW, begins with 0900 Mect #: 947928952 8!
with
e a ATTENTIGN: Devt rejected: Trvalid SSW, beging with 9999 W s St wi TORETEISY
999-99-1063  UTL Deo cted: Invalid SSN, begins with 9999 o MGEY Acct #: B466748557 000- or
\ect #: 2851600237 999-

Tnvalid SSH, begins with 9999 ¢
/2022 Debt dmourt: 50,00 Acct #: 104521841

/2022 Debt dmount: 50.00 Acct #: 104699055
3/1/2022 Debt Amount: 10089 Acct #: 101900000

Debt rejected: Expire

Not an Error — but consit
extending or deleti

* Clearinghouse will provide an Excel file of already
expired debts or those that will expire by 12/31/2024
= Only last four of SSN/ITIN is provided
= Client software users can view entire SSN/ITIN (with access rights) using Report-
Expiration
= We will send an email, with instructions, after placing in your secure folder
(automatically deleted after 10 days but can be restored)
= All Departments in same file
* sort/separate/distribute if necessary
= Estimated availability— Tuesday, Nov.5, 2024 (1 day prior to virtual software

training)

10/07/2024

Year-end/Expired Debts (2of4)

*Sample Excel file of already expired debts or those
that will expire by 12/31/2024 (file available for 10 days)

Mo p0e

e

Above names are from public list from Mayflower

69

2024Workshop-AllAttendees-Notes.pdf
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* Avoid the need for a list from Clearinghouse. Run report
to se(=j debts expiring by end of this year (client software
users

e e Some expired debts may be $0 (setoff or paid)

y
-

Select many years prior — to be sure. Recommend 1/1/2000 and go to end of this year 12/31/2024

Exraton St Dae: 01012000~

adments
spedbetthpon | | o, (v

svixeson

Comphance Report. Accourt Codes: AL - Include o Debt Types hd
ComposaaFepon

Expuation

10/07/2024

Above names are from public list from Mayflower -

* Also run report to see debts expiring by next year major
Tax season (client software users)

01512000
02025

UTL (it v

Select many years prior — to be sure. Recommend 1/1/2000 and go to end of major tax season
04/30/2025. Even consider choosing end of next year: 12/31/2025

Above names are from public list from Mayflower

* Consider removing debts no longer attempting to
collect on:

1) Debts $0 not setoff (GOOD) — minimal recommendation
= Debtors who paid, entered incorrectly, bankruptcy or deceased
= Client software users can view entire SSN/ITIN (with access rights) using Report-

Expiration
2) All debts less than $50 not setoff (GOOD) Create Excel export file
3) All $0 debts (BETTER) eyl

Setoff report history still retained i up/deletion. Consider

4) All debts less than $50 (BEST) unmasking SSNs/ITINs.

5
»Our software has options for each of the above, BY DEPARTMENT Excel File Export

2024Workshop-AllAttendees-Notes.pdf
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2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014

Analytics (ofa)
Setoffs in 2024 — By Year Debt Submitted

Year Debt Submitted | Amount Collected in 2024 Year Debt Submitted Amount Collected in 2024

$199

$0

$522
$359
$188
$1,320
5864
$60,371
$371,697
$371,849
$463,484

2015
2016
2017
2018
2019
2020
2021
2022
2023
2024

Total:

$461,407
$836,281
$560,647
$921,044
$1,503,424
$1,579,704
$1,918,748
$2,605,433
$4,366,888
$3,724,543
$20,120,821

10/07/2024

2024Workshop-AllAttendees-Notes.pdf

Analytics o)
Setoffs in 2024 — By Year Debt Submitted

Submitted w/in 3 Years: 2022 - 2024:
$10,696,864 (53%)

Submitted w/in 5 Years: 2020 - 2024:
$14,195,316 (71%)

Submitted w/in 10 Years: 2015 - 2024:
$18,478,119 (92%)

Total Collected in 2024:

+ $20,120,821

Submitted 2002 - 2014:
$1,642,702 (8%)

All Setoffs (2017 - present):

$0.01 - $49.99: 100,766

$50 - $199.99: 553,481

$200 - $999.99: 265,364

$1,000 - $4,999: 53,605 (2,166 paid in full)
$5,000 - $9,999: 23 setoffs (16 paid in full)
$10,000+: 9 setoffs (s paid in full)
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= $0.01-$49.99: 10,531

= $50-$199.99: 59,823 (27,342 paid in full)

= $200 - $999: 34,573 (14,769 paid in full)

= $1,000 - $4,999: 554 setoffs (335 paid in full)
= 35,000 - $9,999: 5 setoffs (3 paid in full)

= $10,000+: O setoff

2025 Participation Form (of11)

ww.nesetoff.org,

. Setoffs for 2024: Average setoff for 2024: $204.30

2025 Annual Participation Fo

M AN

Can have one Hearing Officer or separate ones for each department. Each department needs to
know who the Hearing Officer is, in the event of an official hearing/appeal reque:

9) Contact Nama

10) Contact Phone Number

i Titie [Position

4) Coordinator Hame
ovGi
Main contact for the Clearinghouse
EDED FOR A LCAL GOVERNMENT ENTITY - COVERS ALL DEPARTMENTS

+ THE COORDINATOR AXD CONTACT CAN BE TIUE SAME FERSON 5} Coordinator Phone Number

+ CLICK HERE TO ENTER UP TO 1o NAMES AND EMAIL ADDRESSES - IF ANY CHANGES ) Cosrdtnater Brsall sddrass

+ CLICK HERE TO VIEW THE 5044 PARTICIPATION FORM INSTRUCTION GUIDE

1ome 7) Coordinator Email address (re-enter for verification)
20 tocat Governement ame 8) Coordinator Mailing Address

Cantact for deblors. Hay be the same persen as Coordinatar

10/07/2024

Can have separate contact (names or

depar for each debt

14) Name and/or Department for Debtors to be referred to when
calling the Interactive Voice Response (IVR)

15) Telephone Number for Debtors to be referred to when calling the
Interactive Voice Response (IVR)

16) Would you like different contacts and phone numbers for different
departments/types of debt? EMS

No - just 1 needed Tax
Yes- please contact Coordinator to discuss T
Already Set-up-No changes needed at this time
Already Set-up-Have changes, please contact Coordinator,

uTL

Phone Number must be to the local government, NOT the vendor!

Customer
Services

Tax Office
Patient Billing

Susan

type. Will assist callers and each
frustration if can’t reach someone can
answer questions about their debt.

919-555-1012

919-555-1014

999-555-1061
ext. 345

919-555-1876

2024Workshop-AllAttendees-Notes.pdf

26



) Current Method for Transmitting Debts (if already participating) or
Choice (if not yet participating)

Cllent Software: Encrypted Data and Encrypted File Transfer
(No Cost;

cost)

exceeding.

‘Se(u.'e Web Access: Encrypted File Transfers: ASCII ONLY (No En e D Gy G B S
Hardcopy Forms by Secure Fax (No cost for 50 debtors or ’ but MUST move to client software after
5)

10/07/2024

Check what currently being submitted or

[ ) Type of Debt(s) currently being submitted (for information mml anticipated soon, no need to resubmit if
add or delete before next year’s
participation form.
[ Taxes - Property
[ Taxes - vehide Demoitions
Employees
q ::nsncs ) Environmental e oo
ang tickets

O Health Fines. (Wbrary/other) Praviege kcense (debts prior to 6/30/2015)
O Alarms Housing Recreaton

] Animal violations. Inspections

) Assessments tz:::”

) O ctations Maintenance (lawn,trées)
[J Code enforcement Nuisance

Hone (1 new partiapant)

19) Other types of debis not isted above

This is step #1 of 2. The 2" step is the
electronic signature. A local government is
not fully compliant to participate in 2025

until both steps are complete. However, 1
step guarantees debts will not be deleted
at beginning of new year.

30) Mame of Person completing this form

21) Title of Person completing this form

Address of person compie

Instructions for Completion and Submission:
) Complete items 1 - 22 above

b) Click "Submit Form™ (REQUIRED) which will submit and dlear al entries. Clicking SUBMIT prior to PRINT requires a fe-start,
) An official 2025 Rarticipation Form will be electronicaly maled 1o the email in #23. The form must be electronically signed by a
local government official. A signed original NO LONGER needs to be ma

‘Submit Form

2024Workshop-AllAttendees-Notes.pdf
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10/07/2024

2025 Annual Participation Authorization Form

Loxal Govesnenent Agercr:

("ol Agency™) In 2018 a change went into
affect that no longer required
Loca Agency Authorized Officia a “wet” signature that had to
(“Anthotzed Oifcar) be mailed to NCACC or NCLM.
Since original
documentation/forms to
participate may have been
done as early as 2001 by a
prior official, this is an

W Authonived Offciars Tie

1035 Chapter
affirmation of adherence to
signing below, the rules and regulation:
of
Nt
®
1. Due process notifi ! quired. Complete inf about these letters may be found

on the Information/Forms webpage under “Sample Notification ~ Appeals = Tracking” and examples

This is step #2 of 2. The
2" step is the electronic
signature. A local

are provided. As reminders, the letters MUST:
3. beaseparate letter (cannot be part of a standard bill/invoice)

b. be on Local Agency'sletterhead, not a third-party vendor's )
N " s " », government is not fully
¢ contain contact information for the Local Agency, not a thid-party vendor's e it
d. reference the General Statutes and Clearinghouse foe mmpv"at;‘ h"pa A
e. provide details regarding the debt: total amount due and may accrue additional interest untillbothistepsiare .
1. be sentto lastknown address feven if certain it will be retumned) complete. However, 1
g be saved as a hardeopies andor electronic coples of letters sent step guarantees debts
h. be mailed at least 30 days before debt s sent to the Clearinghouse, unless Compliance Date on will not be deleted at

new year.

debt is 30 or more days from date letter was mailed
NOT include Social Security Numbers (S5Ns) or Individual Tax Identification Numbers (ITINs)

2025 Participation Form (sof11)

. Refund Requests from the Department of Revenue (through the NCACC/NCLM) are not optional or for
consideration and must be processed expediently and according to instructions from NCACC/ NCLM.

3. Clearinghouse vill have contact i for all

participating
file imports if cli fty

a. Someone in il l vend

and/or a contact is not available or declines to assist
i, Ex: Clearinghouse will not import a vendor Tax file through the local government health

department
4. Setoff files must be downloaded within 30 days after made available in order to: 3 respond to debtor
inquiries; b) provide surplus refunds for over payment callections; c) provide reporting support for
deposksinto Capd R o 1 of all debs unil
setoff il downloads are current.

- .

2024Workshop-AllAttendees-Notes.pdf 28



5. You must ensure security procedures are in force:
Up-10-date virus Protection, malware, etc. for servers and workstations
files with Social Security Numbers must be protected

i strongly recommended deleting import files once imported into client software

encrypted database

passwords wil be controlled and changed due to staff changes.
unsecured emais 10 the not have any Numbers or ITINS, in
full or partial in the email or in an attachment
be advised that the Clearinghouse provides security options:
free client encrypts social ids. and passwords
allows for masking of SSNS/ITINS (online and/or print)
free data entry options that accept fax forms with debtor information so Local Agency
does not have to maintain electronic versions of social security numbers

1. available for local governments starting with 50 or less debtors/debts

2. once a lecal government has 100 or more debtors and/or debts they must
convert 1o the free client software

10/07/2024

NEW for 2025: Year-end cleanup procedures for the purpose of Personal Identifiable Information (PI1)
are no longer optional (Can do manually as any User or via menu as Administrator)
a. Client Software Users
i. DELETIONS:
1. DELETE ALL $0.00 NOT SETOFF (minimum)
2. DELETE ALL $0.00 (better)
3. DELETE ALL < $50 (BEST)
EXPIRED DEBTS.
1. EXTEND (BEST) OR
2. DELETE (minimum if don't extend)
a. $0.00 EXPIRED DEBTS (minimum)
b. <S$50 EXPIRED DEBTS (better)
€. ALLEXPIRED DEBTS (BEST)
b. Non-client software users

Done by Clearinghouse Year-end
Beginning January 1, 2025 do not send:
1. Debts below $50

2. Debts Expired

* Check the status of your 2025
Participation form

w.nesetoff.org/participa

Due by end of
December or debts
will be removed in
early January and

> COUNTIES - (99/63) <

priority lost.
(2025) -2
of 2 steps
(2025)* complete
only 10f 2
steps No year-0
complete of 2 steps
complete

2024Workshop-AllAttendees-Notes.pdf

29



10/07/2024

Avoiding Disaster/Refunds (of3)

* Check Weekly Import Status Reports

. s h il
= Contact us if a substantial increase or decrease C”ecmasff&':,:%"égs
. NOT update at
* Process your setoff files — check setoff calendar Uea,ing:zu;eua,ﬂess
. . TRANSMIT ted
* Transmit Updated Balances to Clearinghouse after e

Setoffs OR changes to balances

= Export to Clearinghouse-Debtor Information B DRERTEE TS
« Check/reconcile Capital Mgt. deposits with Setoff software automatically

transmits after importing
Reports setoff.

_ -

* Ensure each setoff file is downloaded and processed
* Setoff Calendar: : '

000

1007512
w4
000 | 1170129

88
a147s  3ss4e

Use to reconcile with Capital Mgt. statements — A Setoff Report should exist for each
contact us if any 2024 setoffs need to be restored deposit date (client software users).

Avoiding Disaster/Refunds (of3)

« Ensure your I.T. is backing up your NCDebtsetoff database
« If lost or encrypted/locked via Ransomware

= Clearinghouse can regenerate database with debtor balances
currently at Clearinghouse

* Un-recoverable data for local government:

»Setoff history (Clearinghouse retains) Ly G il
be sure to save
» Debt history/adjustments NCDebtsetoff database (if
used as server) AND pdfs
»Users with logins and passwords of due process notification
letters.
> Letter settings

- Z
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10/07/2024

* Never send a file with SSN/ITINs and protected identifiable

information via email to us

= We have secure folders for each local government

= We can connect to your computer and view/assist

* Do not send an email with full SSN/ITINs

= Call us for inquiries

* Delete ASCII and Excel files once imported into our client software

Avoiding Refunds Scenario (1of2)

* Debtor comes in to pay balance on a Monday

e Local government TRANSMITs balances to
Clearinghouse next day (Tuesday)

e Clearinghouse processes local government balance
Day5  file on Friday

\/

o Clearinghouse creates weekly file for Dept. of
Revenue on following Monday

— n

* Clearinghouse transmits to Dept. of Revenue prior to the weekly
Tuesday deadline (10 a.m.)

* Dept. of Revenue loads Clearinghouse file Tuesday evening

&K

* Debtor who paid balance the previous Monday can now file tax
Day9  refund (9 days later)

* Debtor who paid balance the previous Monday can now claim a

$600+ lottery ticket

&
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10/07/2024

+ Debtor receives letter from N.C. Department of Revenue with local government toll
free number (877) 843-0330 to find out who has submitted debts
* Local governments can list as many contacts as have debt types

= Suggest a department/section or just first name s i e ek [ o G
recording (listed at random)

ALL-Debt Setoff Coordinator EMS-Billing

Local
government

UTL-Mary TAX-Finance Department

* Why is a Local Government required to
return funds to the Department of
Revenue on a legitimate debt?
= Due to the General Statute (G.S. 105-259)

regarding confidentiality, the Department
of Revenue cannot disclose the reason(s)
for the return of funds

= Please return funds as soon as possible as
interest may apply

Dept. of Revenue has the authority to instruct a local government to return setoff amount and fees.

* Reasons for Dept. of Revenue requesting funds be returned from

local governments:

= Taxpayer and/or preparer filed fraudulent return

= Joint return may have names reversed from first ever submission

causing wrong person to be setoff

= May not be a valid refund:

o Garnishment overpayment

o Bill overpayment

2024Workshop-AllAttendees-Notes.pdf 32



10/07/2024

Department of Revenue
Refund Requests (3of4)

« If the Department of Revenue requests a refund:
NOT OPTIONAL or for investigation against other debts
Department of Revenue cannot and will not explain due to privacy laws

Local governments receive a copy of the official letter from Department of Revenue along with

detailed instructions from NCACC or NCLM

Local government must return the amount the Clearinghouse deposited into the local

government account

= Department of Revenue returns their $5 fee, Clearinghouse returns their fee (if taken)

Outstanding refunds more than 30 days may be subject to interest fee

Debt can and sl

Id be restored for possible future collection. Must be done manually in client softwal

_ z

« NCLM and NCACC Dept. Revenue
L R . ) Refund Requests | Number of

= Emails information and instructions to Year (as of Sept. 30, Setoffs

local government from information 2024)
provided by Department of Revenue and 2024 14 98,483
Clearinghouse 2023 26* 108,877
o Once payment received from local 2022 14 96,219
government, NCACC/NCLM sends ] oo ) 95,927

funds along with Clearinghouse fee (if

any) to Department of Revenue 2020 43 115,566
2019 79 106,837

Refunds and Surpluses (1of2)

* Refunds are requested through NCACC or NCLM on behalf of the Dept. of Revenue
= Local government returns amount received (can restore debt amount)
= NCACC/NCLM returns fee (if taken)
= Department of Revenue returns $5.00 fee

* Surpluses occur when more than amount owed by debtor was taken by Dept. of Revenue and/or
Education Lottery — old legacy systems don’t check to see if taken already

Debtor files multiple tax refunds in short period of time

Debtor claims more than one lottery winning of $600 or more in short period of time

Debtor pays debt too soon (even AFTER) filing tax refund/claiming lottery winning

Debt is setoff soon after debt expired (review before automatically refunding)

Surpluses (except $15 fee only) provided in separate excel file with setoff information

© No longer includes Department of Revenue name or address, although Lottery provides address

o Verify before sending surpluses

o Cannot apply surplus to other debts that haven’t been given due process!

- z
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Revenue or Lottery S5 fee

* Clearinghouse provides information regarding surpluses
* Excel file: G/M-Surplus-yyyymmdd.xlsx

LASTMAME FIRSTNAME INIT SURPLUSAMOUNT FEE  umique kv [TEIESY
10 ANDERSEN  ABERT X 0 15,00 2659 IIIHOUOWPINEDRIVE KMGHTDALE NC 27585 ANC

cumes  ADa € 1000 0O MIN  GUSINDIGOBUNTINGRD RALEGH  NC 1601 TAX
WARLENS  ACHILLE 5122 1500 M0 IMOBARRSTERPASSRD CMARLOTTE NC 20815 uTL

* If a surplus.xlIsx is provided, be sure someone downloads and researches

* Probably no need to refund the fee, if timing. However, if local
government made an error, probably also need to refund Dept. of

10/07/2024

Email (10fa)

¢ Master:
s Setoff Notification (NCDOR and/or NCEL)
s Weekly Import Status reports
s Workshop Reminders
s Participation Form Reminders
s Expired Debts Notification
= Year-end Instructions

* Movelt Transfer
Folder:

s File Upload Confirmation
o Transmit Password
Expiration Notification

1 File Received 1 File Receved

e g, o v R p—
P o i
comonie €98 st 078

Regart

NC Local Govarnment Debt Setoff earinghouse

* Movelt Transfer Folder:

= Password Expiration Warning (7 day warning before

Can change if
sign on as
admin within
7 days

Locked, must be changed before able to connect)

0 Your Password Has Expired and Must Be Changed Now

We require that passwords be changed every 90 days and your pasSword has now expired. Your “TmISS” account wil ot enjoy ull 3cess 1 oul Systers unel
¥ou sign on with your old credentials and change your password.

I o 80 ot change your password using s procedure n the next 8 days your “PCmISS” account willbe automatically suspendad and you wil 1ot be alowed 1o

change your password using your old credertal.

If you need assistance, piease cortact Five Star Computing, Inc. 3t (803) 561-0056 / pEsssaftgncestofiong.

Client software users: Transmit password only — not login to software

2024Workshop-AllAttendees-Notes.pdf
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* Movelt Transfer Folder :

= Password Expiration Notification (7 day warning

passed without change — account is locked and requires
Clearinghouse reset

0 Password Expiration Notification

Yous "nem200" accourt has been aspecded because you have nct changed your passward i the last 37 days.

[ your accourt, you: Star Compuiong, <. at (B03) 561-005% | PESeSB SRt a5

Client software users: Transmit password only — not login to software

10/07/2024

» To update any or all three of these email lists:

= send email to ncsetoff@ncsetoff.org with additions,

edits or deletions OR request a list of one or all three

= |f emails cease, ask your L.T. to whitelist :

» fivestarcomputing.com

» ncsetoff.org

« Monday — Thursday: 8:30 a.m. to 5 p.m. - Fridays until 1 p.m.
= Live toll-free support: (866) 265-1668
= Conference calls (3 way) with Dept. of Revenue, vendors, I.T., etc.
= Free remote support using Cisco WebEx
= Debtor Inquiries — current and past years (2017 — present) Billie
= Client Software Support includes these and more:
© Change TRANSMIT password
o Import ASCII/Excel files from internal and/or vendors
o Generate notification letters and pdfs — STORED ONLY AT YOUR LOCATION!
o Change Expiration and Compliance Dates, process Year-end clean-up Lantah
o Install software, upgrades, provide instructions and training
o Set-up and train new users

Bill

Fran

Grace

o Transfer encrypted database to new server (certification keys maintained by Clearinghouse)

2024Workshop-AllAttendees-Notes.pdf
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Contact Information
fhame T e ]

Matt Bigelow matt.bigelow@ncacc.org
N.C. Association of County Commissioners www.ncacc.org

Project Development Manager (919) 715-4367

Rick Whitener rwhitener@nclm.org
N.C. League of Municipalities www.nclm.org

Chief Financial Officer (919) 715-8719

Bill Walsh ncsetoff@ncsetoff.org
Operations Manager www.ncsetoff.org

NC Local Government Debt Setoff Clearinghouse (866) 265-1668

Other Resources:

N.C. Department of Revenue (919) 814-1120
NC Education Lottery (919) 301-3531 or 301-3331
Capital Management (800) 222-3232

106/

10/07/2024

* Import Status Report (combined for ALL departments):
= # of Debtors (added/updated/rejected*)
= # of Debts (added/updated/rejected*)
= # of Debts Non-compliant (removed once date passes)
= # of Debts Expired (consider extending or deleting)
= # of Debt Amount (previous/current/difference)

Invalid SSN(s) — not nine digits, or starts with 000- or 999-

Invalid Name(s) — blank first and/or last name

2024Workshop-AllAttendees-Notes.pdf
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